	
	
	



Questions and Answers
OregonBuys Bid Number S-44300-00017234 for
Wraparound Center for Excellence

	Question #
	Questions
	Answers

	1

	General question regarding eligibility: What kinds of entities are eligible/ineligible for this contract ... e.g. CCO's, government, etc.?
	There are no specific requirements related to entity type for this solicitation. 

	2

	[bookmark: Funding_and_Payment][bookmark: 2._Phase_II_funding_amount][bookmark: Proposal_Submission_requirements][bookmark: 1._Multiple_proposals_from_the_same_inst]Multiple proposals from the same institution
Reference: RFP page 20, Section 3.3.2, Service Requirements and Implementation Plan
Please conﬁrm whether a single legal entity may submit more than one proposal in response to this RFP, provided that each proposal represents a distinct proposed project
team and approach.
	OHA will allow multiple proposals from the same institution or entity – a single legal entity may submit more than one proposal, provided each proposal represents a distinct proposed project team and approach. 

	3

	Phase II funding amount 
Reference: RFP page 4, Section 1.1, Introduction, paragraph describing the Phase I and Phase II terms 
The RFP states that Phase I will have a not-to-exceed amount of $585,000 and that the Contract may be extended for Phase II “with an expected increase in the not-to-exceed amount of approximately $2,340,000.” 
Please confirm that the anticipated total not-to-exceed amount for Phase I and Phase II combined is approximately $2,925,000.
	Phase I has a not-to-exceed amount of $585,000. An additional $2,340,000 may be awarded for Phase II if proposer is selected to continue the work for a total not-to-exceed for Phase I and II of $2,925,000.


	4

	Payment methodology
Reference: Attachment A, Sample Contract, Section 3, Consideration; and Exhibit A, Part 2, Payment and Invoicing
Exhibit A, Part 2 establishes general invoicing requirements but does not identify whether payment will be based on monthly cost reimbursement, ﬁxed monthly payments, milestones, unit rates, completed deliverables, or another methodology.
Please describe the anticipated payment structure for Phase I and Phase II. Please also clarify whether payment will include the cost of maintaining the personnel, systems, and operational capacity required by the Scope of Work, including during periods when the
timing or volume of services is determined by OHA.
	Payment includes all costs related to maintaining personnel, systems, and operational capacity required by the scope of work, including during periods when timing or volume is determined by OHA. 

OHA will include clarification/negotiation of payment and invoicing structure as part of contract development with the resultant contractor.

	5

	Service-volume and pricing assumptions 
Reference: RFP pages 14 through 18, Section 2.4.2, Phase II Implementation and Maintenance; and page 21, Section 3.3.4, Budget Proposal 
Please provide the current and projected number of certified and prospective Fidelity Wraparound Providers and the number of provider staff the successful Contractor will be expected to train, coach, certify, monitor, and support. 
Please also provide the historical or anticipated annual volume for: 
• initial certifications and biennial fidelity reviews; 
• orientation, introductory, coach and supervisor, and advanced trainings; 
• anticipated participants or cohort sizes for each training type; 
• individual and group coaching sessions; 
• provider consultation and technical-assistance requests; 
• in-person delivery and travel; and 
• recurring data and reporting requirements. 

If OHA cannot provide projected quantities, please identify the assumptions all proposers should use to develop comparable staffing plans and budgets. 
Please also identify any anticipated increase in service demand associated with proposed changes to Fidelity Wraparound eligibility or program requirements.
	There are currently 30 Wraparound programs operating in Oregon in 36 counties under 16 Coordinated Care Organizations (CCO).  Oregon Wraparound Providers by County. 

All Wraparound Providers in Oregon will need an initial fidelity certification and ongoing monitoring. These will be in partnership with the CCO when a Provider is contracted with a CCO. OHA expects that some reviews may be completed remote. 

Provider consultation, technical assistance, coaching and training frequency, demand and delivery mix/type may vary over the life of the contract based on workforce needs.   

Proposers are encouraged to submit their recommendations for in person, remote, on-demand delivery, in person delivery locations and associated travel expenses in their proposal as these have not been pre-determined by OHA.  

Proposers may use the following comparable staffing plans for budgeting purposes based on the estimated number of individuals or programs for training, coaching and consultation. 

The range of attendees below are estimated numbers. 
· Individual coaching- as needed or requested, estimated minimum 30 sessions/quarter 
· Group coaching- as needed or requested, estimated minimum 20 sessions/quarter 
· Provider consultation – as needed or requested, estimated minimum 30 sessions/quarter 
· Recurring data and reporting requirements: minimum 30 programs/16 CCOS - quarterly reports

The range of attendees below is based on training reports from the past two years.    
· Orientation trainings: Estimate unknown at this time  
· Introductory/Foundational training: 15-30/training  
· Supervisor and Coaches Training: 5-15/training  
· Advanced Trainings: 15-70/training  
Proposers may use the following comparable training minimums for budgeting purposes; however, are encouraged to share their recommendations for type, frequency, length and specific offerings as part of their proposal.
· Introductory/Foundational training: at minimum once/quarter, minimum 26 total hours  
· Coaches and Supervisor Training: at minimum once/quarter; minimum 6 total hours 
· Coaches and Supervisor Workshops: at minimum once/quarter; minimum total 2 hours 
· Advanced Training: minimum once/month, minimum total 2 hours 
· Wraparound Program Orientation Training: must be available online, on demand with available consultation 
· Facilitated virtual meeting for Oregon Wraparound Providers: minimum once/month 
OHA will determine frequency and implementation of training timelines with the resultant contractor.  Final determination of implementation and cadence will be made at time of contract negotiation and may be amended in Phase II of the contract period based on Phase I community engagement.   

OHA is not anticipating a significant change in demand for Wraparound based on proposed changes to Fidelity Wraparound eligibility or program requirements. 

OHA has a goal to increase the number of youth receiving specialized home and community-based treatment and services, including Wraparound, per the System of Care Advisory Council’s 2026-2029 strategic plan .  OHA is aware that in some regions of the state youth, young adults and families have wait times to access.  

	6

	Phase II decision and transition 
Reference: RFP page 4, Section 1.1, Introduction, Phase I and Phase II descriptions 
The RFP states that Phase II is contingent upon OHA determining that Phase I was successful and warrants program continuation.
Please identify: 
• the criteria OHA will use to determine whether Phase I was successful; 
• the anticipated date of that determination; 
• the notice OHA will provide to the Contractor; 
• whether Phase II must begin immediately on July 1, 2027; and 
• how OHA anticipates addressing staffing, subcontract, system, or other commitments that must be made before the Phase II decision. 
	OHA will monitor contract deliverables with resultant contractor during Phase 1 through monthly written summary reports to be submitted and approved by OHA. OHA’s review of the contractor's implementation and OHA’s approval of the projected workplan named on page10, Section 2.4.1, will determine if contract will be renewed for Phase II. OHA will notify resultant contractor in writing for continuation to Phase II. 

Prior to moving to Phase II Provider must receive a written Notice to Proceed from OHA.

Proposer may use Phase I and II activities for budget proposal. 

OHA will provide written approval of any subcontract relationships. Subcontract relations and approval will be discussed as part of contract negotiations. 

	7

	Required Phase I staffing 
Reference: RFP page 11, Section 2.4.1.c, Staffing 
Please confirm whether all positions listed in Section 2.4.1.c must be employed or under an approved subcontract during the entire Phase I period, or whether staffing may be phased in according to the approved work plan. 
Please also clarify: 
• which positions may be combined or filled through dual roles; 
• whether personnel must be identified in the proposal; 
• whether contingent hires may be proposed; 
• when subcontractor approval will be required; and 
• whether OHA expects all required personnel to be available on January 1, 2027. 
	OHA does not expect all required personnel to be available on January 1, 2027. 

All minimum positions listed in Section 2.4.1 must be employed or under an approved subcontract relationship by the end of Phase 1. 

Personnel names are not required but could be included. Contingent hires may also be proposed. 

Subcontractor approval will be required via email to the Contract Administrator as well any changes to subcontractors.

Each Wraparound Coach (3 minimum) may serve in dual roles as Wraparound trainers. The Wraparound data expert may also have a dual role monitoring fidelity. One additional staff to support Fidelity Monitoring that may serve in a dual role; however OHA does not recommend that the Director/Administrator have a dual role. 

OHA expects that sufficient staff are hired and maintained to meet stated requirements and are available to perform the required deliverables and fulfill the resultant contract requirements.

	8

	Required certification and registry status 
Reference: RFP page 11, Section 2.4.1.c.2 through 2.4.1.c.5, Staffing 
For the FSS- and YSS-based Trainer and Coach roles, please clarify whether the individuals must hold current, active certification and registry status under OAR 410-180-0305. If current status is required, must it be in place at proposal submission, Contract execution, or the individual’s start date in the role? Would prior FSS or YSS certification combined with relevant Wraparound experience satisfy the requirement?
	FSS and YSS based Trainer and Coach role staff must be certified and active on the registry under OAR 410-180-0305 and have worked in Wraparound related Youth and Family peer support roles for a minimum of two years. Prior FSS or YSS certification combined with relevant Wraparound experience may satisfy this requirement with approval from OHA.

All individuals for the FSS and YSS based Trainer and Coaching roles must be eligible to be a FSS or YSS in Oregon per OAR 410-180-0305 and must be certified as a FSS or YSS in Oregon or through a national certification, with permission of OHA, no later than the end of Phase I. FSS and YSS certification and active registry status is expected to be retained throughout the contract period and any subsequent amendment periods. 

	9

	Pending changes to Wraparound rules 
Reference: RFP page 11, Section 2.4.1.c, Staffing; and references throughout Section 2.4 to applicable Oregon Administrative Rules 
OHA has initiated rulemaking that may replace OAR 309-019-0162 and OAR 309-019-0163 with new Fidelity Wraparound requirements, including revised staff-qualification and certification provisions. Please clarify whether proposers should develop their staffing plans and budgets using the rules currently in effect or the replacement provisions if those provisions are adopted before Phase I begins. 
If applicable requirements change after proposal submission or during Contract performance, will OHA permit corresponding revisions to staffing, scope, schedule, and price?
	Proposer will use staffing requirements in the solicitation to develop their staffing plans and budgets. 


Fidelity Wraparound Oregon Administrative Rules (OARS) are not expected to be revised prior to completion of resultant contract. OAR revisions are not expected to change staffing requirements for purposes of resultant contract.


	10

	WrapStat and other data systems 
Reference: RFP pages 9 and 12, Sections 2.3.2 and 2.4.1.d, Database Acquisition; and page 17, Section 2.4.2.g, Data Collection and Monitoring 
Please identify the systems and data resources the successful Contractor will be required or permitted to access, including WrapStat and systems maintained by OHA's other data partners. For each system, please clarify: 
• which party will provide access; 
• applicable licensing or user costs; 
• the data the Contractor will be permitted to access; 
• the Contractor's authority to extract, analyze, retain, and report data; 
• required security assessments or approvals; 
• expected implementation and training timelines; and 
• the Contractor's responsibilities if a third-party system is unavailable or access is delayed. 

Please also clarify who owns the source data, analyses, reports, and other outputs produced through these systems; whether the Contractor may retain project records required by law or university policy; and how performance and payment will be addressed if access to a required third-party system is delayed, interrupted, or withdrawn.
	OHA will facilitate permissions to the resultant contractor to access WrapStat through the Wraparound Evaluation and Research Team (WERT) as soon as possible after contract signature. 

OHA will work with WERT for any resultant contractor needs related to training or reporting in WrapStat. Resultant contractor will have until end of Phase 1 to consider themselves proficient in the use of WrapStat. 

OHA will assume all licensing and user costs for WrapStat. 

Resultant contractor will have access to all data in the WrapStat system to include enrolled youth demographics, discharge information, fidelity tools, program level data, CCO related data, reporting information, etc. 

The resultant contractor will have permissions to extract, analyze and report data and will use this information in ongoing reporting and monitoring of Wraparound Providers and as approved by OHA. 

Retention of data, who owns the source data, analyses, reports, and other outputs produced through these systems will be discussed as part of contract negotiations. 

If a third-party system is unavailable or access is delayed, the resultant contractor will provide this information in writing to OHA and OHA will work with WERT and resultant contractor to determine next steps.  Performance and payment will not be impacted if third-party system is delayed, interrupted or withdrawn. 

	11

	Learning management system 
Reference: RFP page 12, Section 2.4.1.d.4, Database Acquisition 
Please clarify whether the successful Contractor is expected to purchase a new learning management system specifically for this program or may use an existing Contractor-operated system that meets OHA’s requirements. 
Please also identify: 
• required technical, accessibility, security, reporting, and data-retention specifications; 
PSU Questions/Requests for Clarification and Sample Contract Exceptions for PO-44300-00017234 Page 5 of 8 
• anticipated number of users; 
• whether licensing and implementation costs should be included in the Phase I budget; 
• whether OHA expects ownership or continuing access to the system after Contract expiration; and 
• the required transition or export of training records at the end of the Contract. 
	OHA is open to a Contractor using an existing Contractor-operated system that meet’s OHA’s requirements as long as Oregon Fidelity Wraparound information can be stand-alone and information protected in the learning management system. 

Anticipated number of users: 300-500 active users

Proposer should include licensing and implementation cost for the learning management system in the Phase I budget.

OHA will include clarification/negotiation of required technical, accessibility, security, reporting, transition or export of training records, and data-retention specifications as part of contract development with the resultant contractor.

	12

	Existing program assets and transition materials 
Reference: RFP pages 14 through 18, Section 2.4.2, Phase II Implementation and Maintenance 
Please identify the existing materials and program assets OHA will provide to the successful Contractor, including, as applicable: 
• current training curricula and support materials; 
• the existing website and website content; 
• the Oregon Wraparound Best Practices Guide; 
• certification and fidelity-review tools; 
• provider and training records; 
• data dictionaries and reporting specifications; 
• prior reports and evaluation materials; and 
• existing policies, procedures, and implementation documentation. 

For each category, please confirm that OHA will provide sufficient rights for the successful Contractor to access, reproduce, modify, and use the materials in performing the Contract. Please also identify any materials owned or controlled by a current or former contractor, another organization, or another third party.
	Current materials can be found at:  https://oregonwraparound.org/

Wraparound Best Practice Guide: https://oregonwraparound.org/resource/the-oregon-wraparound-best-practices-guide-version-2-0/ 

OHA will provide available materials it has received consistent with the scope of use of its existing license including any limitations on its license to allow others to use the licensed materials only for governmental purposes. 

	13

	National Wraparound Initiative standards and materials 
RFP page 4, Section 1.1, Introduction; and pages 15 through 17, Sections 2.4.2.c through 2.4.2.h 
The RFP requires services consistent with National Wraparound Initiative standards. 
Please clarify whether OHA expects the successful Contractor to use any specific National Wraparound Initiative trademarks, branded materials, proprietary curricula, fidelity tools, or other materials that are not owned or licensed by the Contractor. 
If so, please identify those materials and confirm whether OHA will provide or obtain the permissions necessary for the successful Contractor to use, reproduce, and adapt them. Alternatively, please confirm that a proposer may demonstrate alignment with applicable Wraparound standards through materials and approaches the proposer independently owns or is authorized to use.
	OHA expects resultant contractor may use National Wraparound Initiative trademarks, branded materials, fidelity tools or other materials that are not owned or licensed by the resultant contractor. 

When agreed upon by OHA, and in agreement with nationally branded or copyright materials, OHA will provide and/or obtain the necessary permissions for the resultant contractor to use, reproduce, and or adapt materials from the National Wraparound Initiative or Wraparound Evaluation and Research Team (WERT) or other applicable organizations if appropriate. 

If proposer includes materials and approaches the proposer independently owns or is authorized to use, the ownership and copyright considerations will be discussed during contract negotiations. 

	14

	HIPAA applicability and anticipated data flows 
Reference: RFP page 17, Section 2.4.2.f.6, Technical Assistance; and Attachment A, Exhibit A, Part 3, Section 10, HIPAA Compliance 
Please describe the Protected Health Information the successful Contractor is expected to create, receive, maintain, or transmit, including: 
• whether the Contractor will receive participant-level identifiable information; 
• the systems through which information will be accessed; 
• whether access may be limited to de-identified or limited data; 
• required methods for communication with providers about individual participants; 
• data hosting, transmission, retention, and destruction requirements; 
• required OHA privacy or security assessments; and 
• applicable incident-response and notification procedures. 

Please also clarify whether the Contractor will be treated as a Business Associate for the entire Scope of Work or only for identified activities involving Protected Health Information and whether OHA anticipates executing a separate Business Associate Agreement.
	The Contractor may be expected to receive, maintain or transmit Wraparound participant level identifiable information when providing training, coaching, reporting, technical assistance or fidelity monitoring. 

HIPAA protected information may be shared without limitation verbally, through writing or through use of the WrapStat database system or Wraparound Provider electronic health records. 

During training, coaching and consultation it is recommended that participant level identifiable be de-identified when possible. 

The resultant contractor will not be treated as a Business Associate as the resultant contractor will not have direct access to OHA client information databases and systems. Resultant contractors hold authority for HIPAA compliance within their own data systems and requirements. 

Data hosting, transmission, retention and destruction requirements as well as applicable incident-response and notification procedures will be determined at time of contract negotiations. 

	15

	Community participants and background checks 
Reference: RFP page 13, Section 2.4.1.e, Conduct Engagement Sessions; pages 14 through 18, Section 2.4.2; and Attachment A, Exhibit A, Part 3, Section 4, Background Checks 
Please confirm whether youth, family members, provider representatives, and other community participants who attend engagement sessions or provide lived-experience input will be considered Contractor “volunteers” or persons providing services under the Contract for purposes of the background-check requirements. 
If those individuals are subject to background checks, please describe the required process. If they do not access clients, client information, or client funds, will OHA permit an alternative participation and consent process?
	Youth, family members, provider representatives or other community participants that are participating in engagement sessions will not be required to have a background check nor will they be considered Contractor volunteers. 

	16

	Community contributions to project materials 
Reference: RFP page 14, Section 2.4.2.b.2, Certification and Fidelity Monitoring; and page 17, Section 2.4.2.h, Best Practices Guide
PSU Questions/Requests for Clarification and Sample Contract Exceptions for PO-44300-00017234 Page 7 of 8 
The RFP requires the successful Contractor to use participatory decision-making with providers, program staff, peer and family organizations, youth, young adults, and family members to develop or revise the certification process, fidelity-review tools, and Oregon Wraparound Best Practices Guide. 
Please clarify which party will be responsible for obtaining any consents, permissions, or releases needed to incorporate participant contributions into final materials. Please also describe OHA's expectations regarding ownership, attribution, confidentiality, and future use of participant-contributed content.
	The proposer will be responsible for due diligence related to consents, permissions, or releases. 

Discussion related to ownership of materials and future use will be included as part of contract negotiations/development with the resultant contractor.

	17

	Promotional video releases and responsibilities 
Reference: RFP page 16, Section 2.4.2.e, Promotional Video 
Please clarify which party will be responsible for obtaining informed consent, copyright permissions, and appearance or likeness releases from the youth, young adults, family members, program staff, and other individuals featured in the required promotional video. 
Please also clarify: 
• whether OHA will provide an approved release form; 
• requirements applicable to minors or current program participants; 
• permitted editing, translation, publication, and future use; 
• whether OHA expects ownership of raw footage as well as the final video; and 
• whether OHA or the Contractor will be responsible for hosting, maintaining, and updating the completed video. 
	OHA will not provide an approved release form. 
The proposer will be responsible for due diligence related to consents, permissions, and appearances or likeness releases from the youth, young adults, family members, program staff, or other individuals featured in the required promotional video. 

The resultant contractor will be responsible for hosting, maintaining and updating the completed video each biennium that the contract is renewed. OHA, CCOs and Wraparound Providers will have rights to use the promotional video or hosting link on individual websites through the original hosting link. OHA expects ownership of all materials, including raw footage and final video material. OHA will approval final video before distribution. 

	18

	Total points and reference scoring 
Reference: RFP pages 27 through 29, Sections 4.9.2.8 through 4.11 
Section 4.9.2 identifies 180 possible Scope of Work points, 9 possible Reference points, and 40 possible Price points. These categories total 229 points. However, the scoring tables in Section 4.10 state that the total points possible are 220 and do not include the 9 Reference points. Section 4.11 states that the reference score will be combined with the proposal and price scores. 
Please confirm: 
• whether the correct total possible score is 220 or 229; 
• whether the 9 Reference points will be included in the final ranking; and 
[bookmark: Attachment][bookmark: Sample_Contract_Exceptions]• how the reference score will be applied to the evaluation calculation.
	The points possible are 229 not 220 as stated in the Points Possible section in the solicitation document. These points will be incorporated into the total points possible. 

The reference points will be applied as stated in Section 4.9.2.8.

	19

	Section 3.3.4 states that the budget proposal must include line items for, among others, “administrative” costs. Attachment E also includes a section for overhead costs. 	
1. Please describe the expenses to be included in the administrative section of the budget proposal.
2. Please describe the types of expenses to be included in the overhead section of the budget proposal.
· Is there a cap on the allowable overhead percentage rate?
	While there is not a cap on overhead or administrative costs, a strong proposal will include a budget with reasonable overhead or administrative costs.

	20

	Attachment E asks for fully loaded personal costs. In the event that a staff position is presently vacant—and would therefore need to be hired prior to beginning work on the project—what information should be provided for these line items (e.g. qualifications, expected pay range, job description, etc.)?
	If a staff position is presently vacant, OHA requests that the proposer provide intended qualifications, expected salary plus benefit costs, and job description. 

	21

	Section 2.4.2 (b), (c), (f), and (g) all describe training, technical assistance, and other supports for certified wraparound providers, and individual wrap teams—at any given time, how many…
· Certified wraparound programs is the proposer expected to support?
· active wrap teams is the proposer expected to support?
	OHA expects the resultant contractor to support all CCOs with contracted Wraparound programs and all Fidelity Wraparound Providers in Oregon. 

There are currently 30 Wraparound programs operating in Oregon in 36 counties under 16 Coordinated Care Organizations (CCO).  Oregon Wraparound Providers by County

The proposer will be asked to support CCOs and Wraparound program staff, including coaches and supervisors, but not active wraparound teams. 

	22

	Section 2.4.2 (b) describes the creation and maintenance of a certification and fidelity monitoring process, and section 2.4.2 (c) and (d) describe the creation and delivery of various training. To what extent will the proposer be given access to existing training curriculum and fidelity monitoring systems? That is, is the proposer expected to create curriculum and monitoring processes from scratch, or will they be given existing materials to support their work? 
	Current materials can be found at:  https://oregonwraparound.org/

Wraparound Best Practice Guide: https://oregonwraparound.org/resource/the-oregon-wraparound-best-practices-guide-version-2-0/ 

OHA will provide available materials it has received consistent with the scope of use of its existing license including any limitations on its license to allow others to use the licensed materials only for governmental purposes.

However, the successful proposer will be expected to create new curriculum, training resources, and monitoring processes in consultation with Wraparound Providers, program staff, CCOs, and youth and families. 

	23

	What is the effective date that the proposer is expected to take over the work described in section 2.4.2 (Phase II)? That is, by what date will the proposer be fully responsible for ongoing fidelity monitoring, training delivery, certification of wraparound programs, etc.? 
	OHA expects Phase II to begin on July 1, 2027 with training to start Summer of 2027 and full responsibility for implementation of fidelity certification and monitoring by Fall of 2027. 

	24

	Are there expectations to preserve existing expertise and infrastructure? (General Question)
1. Is there a transition role OHA envisions for SOCI, OFSN and Youth ERA?
1. What functions, curricula, tools, relationships, and institutional knowledge does OHA expect the new C4E to inherit and preserve?
1. Will existing training materials be transferred and what improvements (if any) does OHA expect the new C4E to make? Is there any gap in training material/content that will need to be developed?
1. Is there any training material that will need to be licensed and/or purchased?
1. How does OHA envision a formal knowledge-transfer and incumbent-transition plan to take place?
	Any transition role has yet to be negotiated with current/existing contractors. 

Current materials can be found at:  https://oregonwraparound.org/

Wraparound Best Practice Guide: https://oregonwraparound.org/resource/the-oregon-wraparound-best-practices-guide-version-2-0/ 

OHA will provide available materials it has received consistent with the scope of use of its existing license including any limitations on its license to allow others to use the licensed materials only for governmental purposes.

Proposer will be expected to create new training materials in consultation with Wraparound Providers, program staff, CCOs, and youth and families.

OHA is unaware of any training material that needs to be purchased by the resultant contractor. OHA will pay for licenses related to WrapStat and fidelity tools and for any updates needed to CANS training manuals. 

	25

	Where are the findings from the 2024-2025 community-engagement sessions documented? (page 9, Development of Wraparound, 3rd paragraph)
1. What themes and/or recommendations emerged from these findings to guide the development of the new C4E?
1. Who participated and will the successful contractor be provided with contact information for follow up?
	Themes and recommendations from the 2024-2025 community engagement are not necessary for submission of a proposal for purposes of the current solicitation.

OHA will work with the successful contractor in the development and approval of a workplan and the Statement of Work to ensure community engagement feedback is addressed.

	26

	How does OHA envision youth and family authority to be structurally preserved in the new C4E? (general question)
1. What is the detailed expectation for existing and new youth- and family-run organizations to be integrated in the new structure?
1. What role will OHA fill in supporting this expectation? Please include any department that will be engaged (i.e. Office of Recovery and Resilience, Office of Equity and Inclusion, Child, Family, and Lifespan Behavioral Health, any others) 
1. Is there an expectation for a proportion of the budget to support youth- and family-run organizations' involvement?
	OHA expects the FWC4E to model the principle of youth and family engagement in their work. 
(a) OHA encourages the FWC4E to contract with appropriate youth and peer run organizations to support and enhance both the governance and work of the FWC4E. 
(b) OHA expects the FWC4E to participate in collaborative meetings that ensure System of Care and Wraparound values and principles are reflected in the work of the FWC4E and that youth and their families experience quality, fidelity Wraparound as the result of FWC4E services and supports.
Since youth and family peers are required in Wraparound, OHA will continue to work closely with the ORR and peer run organizations as it relates to Wraparound related policy and programming. This may occur through direct or indirect relationships with youth and family run organizations. Other support and consultation may include and is not limited to the Office of Recovery and Resilience, the Child, Family, and Lifespan Behavioral Health unit, and the Office of Equity and Community Partnerships, Equity and Inclusion Division. 

The proposer is encouraged to include a proportion of their budget proposal for direct involvement, support or consultation from a youth or family run organization.

The proposer is required to demonstrate this relationship and model System of Care and Wraparound values and principles through staffing or subcontract relationships for consultation, coaching, training, and technical assistance. 

	27

	Does OHA have an expectation around how training and technical support are related to, but separate from certification and enforcement/support toward fidelity implementation? (page 11, 2.4.2.b and c.)
	OHA expects Technical Assistance and Training to come alongside certification with a focus on supporting and partnering with the providers and centering youth, young adults and family outcomes.  

While not stated in the solicitation, the proposer or resultant contractor is recommended to employ staff to complete fidelity reviews who are not dually employed as trainers and/or coaches. 

	28

	What fidelity standard will govern the fidelity certification process? (page 11, 2.4.2.b)
1. Is the new contractor being asked to co-develop a certification process and fidelity-review rubric that is separate from existing validated tools and existing requirements?
1. How will appeal processes apply if an organization does not agree with the C4E findings of fidelity and certification? Who is the governing authority?
	OHA is asking the resultant Contractor to co-develop a certification process and fidelity-review rubric that is expanded to include quality metrics, validated tools and established requirements and benchmarks. 

This may include existing validated tools or revised tools from the Wraparound Evaluation and Research Team (WERT) based on community engagement and feedback. 

OHA maintains the governing authority of fidelity reviews and monitoring.  

	29

	How will Phase One success be determined? (page 4, 1.1, 3rd paragraph)
1. What objective criteria will OHA use to decide whether Phase Two proceeds?
1. Who participates in that determination?
1. Will providers, youth, families, and partner organizations have a formal role?
1. What happens to statewide services if OHA decides Phase One was unsuccessful?
	OHA will monitor contract deliverables with resultant contractor during Phase 1 through monthly written summary reports to be submitted and approved by OHA. OHA’s review of the contractor's implementation and OHA’s approval of the projected workplan named on page10, Section 2.4.1, will determine if contract will be renewed for Phase II. OHA will notify resultant contractor in writing for continuation to Phase II. 

Prior to moving to Phase II Provider must receive a written Notice to Proceed from OHA.

Proposer may use Phase I and II activities for budget proposal. 

Information related to gaps in statewide services is not necessary for purposes of the current solicitation.

	30

	How is continuity for data collection/management, training and support being provided during the Phase One period? Who is responsible for providing this? (page 10, 2.4.1)
	OHA will collaborate with the Wraparound Evaluation and Research Team (WERT) to ensure the resultant contractor has access and training for the WrapStat database and associated reporting features. 

The resultant contractor will determine, implement and learn their selected learning management system. 

	31

	How will pending rule changes impact the work to be done by the new C4E? (general question)
	The FWC4E will be expected to honor any rule changes in collaboration with OHA and any amendments in association with resultant contract agreements. 

	32

	Does OHA expect the annual conference to be in-person, virtual, or hybrid? Is the C4E solely responsible for financing the conference (and required stipends)? (page 18, 2.4.2.i)
	OHA expects that the bi-annual conference will be in-person. The FWC4E will be responsible for financing the conference and required stipends. 

	33

	Is the C4E solely responsible for financing statewide WrapStat/fidelity tool usage or is this cost shared with programs and/or OHA? (page 17, 2.4.1.d)
	OHA will pay licenses for use of WrapStat and required fidelity tools. 

	34

	In the event the contract is extended for Phase 2, is the $2,340,000 the amount to be added for Phase 2, or is it the total for Phase 1 plus Phase 2? In other words, in the event both phases are approved, would the total not-to-exceed amount be $2,340,000 or $2,925,000
	$2,340,000 is additional to Phase I for a total not to exceed of $2,925,000 should the resultant contractor be chosen to continue for Phase II 

	35


	If the successful proposer also operates within an organization that runs a separate Wraparound Care Coordination program, would OHA prefer the FWC4E completes the initial fidelity evaluation for that program, and an independent external consultant or national Wraparound specialist reviews and verifies the final audit?
	OHA will include this clarification/negotiation as part of contract development with the resultant contractor. OHA may recommend that an independent external consultant, National Wraparound organization, or OHA complete the initial certification and ongoing fidelity monitoring. If completed by an entity other than OHA, OHA will verify both the initial and ongoing fidelity reviews.  


	36

	Is the full staffing structure required during Phase I while the center is in the development phase?
	Yes

	37

	Is there a spacing requirement for the 20 page limit (single, double, etc.)?
	There are no spacing requirements. 

	38

	Section 2.4.1(c) indicates certain staff may serve in dual roles (e.g., Trainer and Coach). Is there a limit on the maximum number of dual roles a single FTE can hold across the required minimum staffing positions? 
	Each Wraparound Coach (3 minimum) may serve in dual roles as a Wraparound trainer. The Wraparound data expert may also have a dual role monitoring fidelity. One additional staff to support Fidelity Monitoring that may serve in a dual role; however OHA does not recommend that the Director/Administrator have a dual role. 

OHA expects that sufficient staff are hired and maintained to meet stated requirements and are available to perform the required deliverables and fulfill the resultant contract requirements.

	39

	For public entity Proposers (such as county governments), may references be provided from partnering public agencies, Coordinated Care Organizations (CCOs), or community organizations with whom the county collaborates, rather than commercial "client firms"? 
	Yes

	40

	Is the procurement, hosting, and ongoing licensing cost for the required Learning Management System (LMS) expected to be paid entirely out of the FWC4E contract budget, or will OHA provide an existing state LMS platform/license for FWC4E training tracking? 
	The hosting and ongoing licensing cost for the LMS is expected to be paid out of the FWC4E contract budget. 

	41


	Are all costs associated with hosting the biennial Statewide Fidelity Wraparound Conference—including venue rental, production, and youth/family travel stipends—required to be absorbed within the Phase II budget cap of $2,340,000, or will OHA provide supplemental conference funding? 
	The FWC4E will be responsible for financing the conference and required stipends within the Phase II budget cap of $2,340,000.

	42

	Given that fidelity reviews must be conducted across all 36 Oregon counties at minimum once every two years, are travel expenses reimbursed as actual incurred expenses under standard Oregon State travel rates, or must all projected travel costs be built into the fixed budget proposal? 
	OHA will not reimburse travel expenses. OHA expects that some fidelity reviews may be done virtually/remote. All projected travel costs will be built into the fixed budget proposal. 

	43

	Will training curricula, toolkits, and best practice guides developed by the FWC4E become the exclusive property of OHA, or will the contractor retain joint intellectual property rights to utilize these training materials outside or beyond the contract term?
	OHA will include this clarification/negotiation as part of contract development with the resultant contractor

	44

	Does the Administrator required to be full time?
	OHA recommends,  but does not require that the Director/Administrator be full-time. 

	45

	Can staffing requirements include any in-kind  support?
	Yes, proposers can provide staffing through in-kind support and are asked to note this in their budget proposal. 

	46

	Is there a specific Charter Format that you would like applicants to use?
	No, proposers may use their preferred Charter Format. 

	47


	The instructions state that a work plan needs to be provided by 4/1, yet Phase I lasts through 6/30. Can you please explain the discrepancy?
	The organizational work plan is due no later than April 1, 2027 and then updated annually and submitted along with the quarterly report each November. The resultant contractor should proceed with all activities in Phase 1 before the end of Phase 1 of the contract period. 2.4.1c, d and e (staffing, database acquisition, and conduct engagement sessions) may run concurrently with organizational work plan development.

	48

	How many providers currently provide Fidelity Wraparound services? What is OHA’s target or goal for the number of Fidelity Wraparound providers?
	There are currently 30 Wraparound programs operating in Oregon in 36 counties under 16 Coordinated Care Organizations (CCO).  Oregon Wraparound Providers by County
OHA’s goal is centered around access to ensure youth, young adults and families have access to Wraparound when and where they need it.

	49


	Page 4, Section 1.1, paragraph beginning "OHA anticipates..."
Section 1.1 indicates that the contract may be extended for a second phase if OHA determines that Phase 1 was successful. When does OHA anticipate making the decision to proceed with Phase 2, and what factors or criteria will OHA consider when evaluating the success of Phase 1?
	 OHA will monitor contract deliverables with resultant contractor during Phase 1 through monthly written summary reports to be submitted and approved by OHA. OHA’s review of the contractor's implementation and OHA’s approval of the projected workplan named on page10, Section 2.4.1, will determine if contract will be renewed for Phase II. OHA will notify resultant contractor in writing for continuation to Phase II. 

Prior to moving to Phase II Provider must receive a written Notice to Proceed from OHA.

	50

	Page 8, Section 2.3.2, paragraph beginning "Fidelity Wraparound is a..."
The RFP states that approximately 1,242 youth were actively enrolled in Fidelity Wraparound at the end of 2024. Approximately how many youth are currently enrolled in Fidelity Wraparound? Does OHA anticipate increasing the number of youth enrolled during the contract period?
	At the end of 2025 there were 1075 active youth enrolled in Wraparound (OHSU REDCAP system). 
On 10/3/26 the OHSU REDCAP system reports 1069 youth actively enrolled in Wraparound. 

OHA has a goal to increase the number of youth enrolled in Fidelity Wraparound by end of Phase II. 

	51

	Page 10, Section 2.4.1a
Is the organizational work plan referenced in Section 2.4.1a the same work plan described in Section 2.4.1b? If these are separate deliverables, please clarify what OHA expects to be included in the organizational work plan described in Section 2.4.1a.
	2.4.1a and b are related with 2.4.1a providing the deliverable and 2.4.1b naming the development of the work plan and what the workplan will need to include. 

	52


	Page 10, Section 2.4.1a
Please confirm the due date for the organizational work plan. If the organizational work plan is due April 1 and Phase 1 continues through June 30, what activities does OHA expect the Vendor to perform between April 1 and June 30? For example, should the Vendor proceed with the activities described in Sections 2.4.1c through 2.4.1e, including staffing, database acquisition, and additional engagement sessions?
	The organizational work plan is due no later than April 1, 2027 and then updated annually and submitted along with the quarterly report each November. The resultant contractor should proceed with all activities in Phase 1 before the end of Phase 1 of the contract period. 2.4.1c, d and e (staffing, database acquisition, and conduct engagement sessions) may run concurrently with organizational work plan development.

	53

	Page 11, Section 2.4.1c
Is the Vendor expected to hire the required staff identified in Section 2.4.1c before OHA determines whether it will proceed with Phase 2?
	OHA expects the resultant contractor to hire the required identified staff before OHA determines whether resultant contractor proceeds with Phase II. 

	54

	Page 12, Section 2.4.1d
Does OHA currently use a Learning Management System (LMS) for Fidelity Wraparound training? If so, which LMS is currently used, and approximately how many users would require access to the LMS under this contract?
	OHA does not currently use a LMS for Fidelity Wraparound training. OHA is currently using a Smartsheet to capture required training attendance of Wraparound program staff. 
The proposer should estimate 300-500 active users. 

	55

	Page 13, Section 2.4.2b(3)
Does OHA currently have an established process for certifying Fidelity Wraparound providers? If so, please describe or identify the existing certification process or requirements.
	OHA does not have an suffiently established process for certifying Fidelity Wraparound Providers. This process will be developed through the work of the FWC4E in consultation with OHA and Wraparound providers and existing workforce. 

	56

	Page 13, Section 2.4.2b(3)
Approximately how many existing Fidelity Wraparound providers would require initial certification under this contract?
	All Wraparound Providers in Oregon will need an initial fidelity certification and ongoing monitoring. These will be in partnership with the CCO when a Provider is contracted with a CCO.

There are currently 30 Wraparound programs operating in Oregon in 36 counties under 16 Coordinated Care Organizations (CCO).  Oregon Wraparound Providers by County

	57

	Page 18, Section 2.4.2i
Should the Vendor include in its proposed pricing the cost of stipends to support statewide conference attendance for Fidelity Wraparound program staff, youth, young adults, and families, or will OHA fund or reimburse these stipend costs separately?
	The associated costs for the statewide conference, required stipends, venue costs etc are within the stated existing NTE and should be proposed as part of the proposer’s budget proposal.

OHA asks that the proposer include the pricing costs of stipends to support statewide conference attendance for Fidelity Wraparound program staff, youth, young adults, and family members to attend and participate in the conference. OHA will not fund or reimburse these costs separately and costs are included in the stated existing NTE. 

Travel and accommodation costs as well as attendance for Fidelity Wraparound Providers/programs will be discussed at the time of contract negotiations with resultant contractor. 

Proposers may use 200 attendees as the comparable estimated conference attendance for  budgeting purposes.

	58

	Page 18, Section 2.4.2i
Should the Vendor include in its proposed pricing the costs associated with the statewide conference, including meeting space, catering, materials, and other conference-related expenses, or will OHA fund or reimburse these expenses separately?
	OHA asks that the proposer include all proposed pricing costs associated with the statewide conference. OHA will not fund or reimburse these expenses separately. 

	59

	Page 18, Section 2.4.2i
Does OHA have a planned or preferred date or timeframe for the statewide conference?
	OHA does not have a planned or preferred date for the statewide conference but does require that the conference occur once per biennium. OHA expects that date, location and timeline be determined in collaboration with OHA and through information obtained through community engagement. OHA expects that the conference occur around the same time each biennium, provided this continues to align with the preferred needs of OHA and the Wraparound workforce. 

	60

	Page 21, Section 3.3.4
The RFP states: “For each activity described for each Service in the Scope of Work section 2.4, the Budget Proposal must include identifiable costs, time estimates for completing each activity, and a summary of all proposed costs.” Attachment E appears to organize the budget by cost category rather than by individual Scope of Work activity. Should Proposers add rows under the applicable cost categories in Attachment E to delineate costs and time estimates by Section 2.4 activity? If not, please clarify how Proposers should reflect activity-level costs and time estimates in Attachment E
	Yes, Attachment E is a sample Proposers should add to the document as needed.

	61


	Page 21, Section 3.3.4
The RFP states that the Budget Proposal must include separate line items for personnel, travel, supplies, other costs, and administrative costs. If a Proposer uses fully loaded hourly rates that incorporate salary/wage, fringe, administrative, and indirect costs, may the Proposer use those fully loaded rates in Attachment E? If so, please clarify how those rates should be reflected within the required cost categories.
	If a Proposers used fully loaded hourly rates please state that in the budget description under Personnel of Attachement E.

	62

	Page 21, Section 3.3.4
 The RFP states: “For all fully loaded personnel costs, the Budget Proposal must include title of all positions for each individual staff person who will perform the Work and list the salary/wage and fringe rate separately for each such individual.” May a Proposer provide the fully loaded hourly rate for each proposed individual instead of separately disclosing each individual's salary/wage and fringe rate?
	Yes, identify the budget lines that contain fully loaded hourly rates


	63

	Page 27, Section 4.9.2.8
Please confirm whether Proposers are only required to provide the requested reference contact information in Attachment D and are not required to have Attachment D completed or submitted by previous clients.
	Refer to page 21, section 3.3.3 The reference check forms Attachment D, are to be completed by a current or former client firm for similar projects preformed for any clients within the last 5 years.

	64

	[bookmark: Questions]RFP pp. 28–29, Sections 4.9.2.8 (References), 4.9.2.9 (Price Evaluation), and 4.10 (Point and Score Calculations).
Please confirm whether total available points are 220 or 229;
listed technical (180), price (40) and references (9) sum to 229.
	The points possible are 229 not 220 as stated in the Points Possible section in the solicitation document. These points will be incorporated into the total points possible. 

The reference points will be applied as stated in Section 4.9.2.8.

	65

	RFP p. 14, Section 2.4.2(b), Certification and Fidelity Monitoring—especially paragraphs requiring initial certification for new providers and fidelity reviews at least once every two years.
How many active/new Wraparound provider sites require certification and biennial review, and where are they located?
	All Wraparound Providers in Oregon will need an initial fidelity certification and ongoing monitoring. These will be in partnership with the CCO when a Provider is contracted with a CCO.

There are currently 30 Wraparound programs operating in Oregon in all 36 counties under 16 Coordinated Care Organizations (CCO).  Oregon Wraparound Providers by County

	66

	RFP pp. 15–16, Section 2.4.2(c)–(d), Training Development and Technical Assistance / Training Expectations—orientation, introductory, coaches and supervisors, and advanced training offered online and/or in person.
Expected annual participant counts, course/session volumes, delivery mix, and required in-person locations?
	Provider consultation, technical assistance, coaching and training frequency, demand and delivery mix/type may vary over the life of the contract based on workforce needs.   

Proposers are encouraged to submit their recommendations for in person, remote, on-demand delivery mix, in person delivery locations and associated travel expenses in their proposal as these have not been pre-determined by OHA.
Proposers may use the following comparable staffing plans for budgeting purposes based on the estimated number for training, coaching and consultation.  
The range of attendees below are estimated numbers. 
· Individual coaching- as needed or requested, estimated minimum 30 sessions/quarter
· Group coaching- as needed or requested, estimated minimum 20 sessions/quarter
· Provider consultation – as needed or requested, estimated minimum 30 sessions/quarter
· Recurring data and reporting requirements: minimum 30 programs/16 CCOS - quarterly reports
The range of attendees below is based on training reports from the past two years.   
· Orientation trainings: Estimate unknown at this time 
· Introductory/Foundational training: 15-30/training 
· Supervisor and Coaches Training: 5-15/training 
· Advanced Trainings: 15-70/training 
Proposers may use the following comparable training minimums for budgeting purposes; however, are encouraged to share their recommendations for type, frequency, length and specific offerings as part of their proposal.  
· Introductory/Foundational training: at minimum once/quarter, minimum 26 total hours 
· Coaches and Supervisor Training: at minimum once/quarter; minimum 6 total hours
· Coaches and Supervisor Workshops: at minimum once/quarter; minimum total 2 hours
· Advanced Training: minimum once/month, minimum total 2 hours
· Wraparound Program Orientation Training: must be available online, on demand with available consultation
· Facilitated virtual meeting for Oregon Wraparound Providers: minimum once/month
OHA will determine frequency and implementation of training timelines with the resultant contractor.  Final determination of implementation and cadence will be made at time of contract negotiation and may be amended in Phase II of the contract period based on Phase I community engagement.  

	67

	RFP p. 13, Section 2.4.1(d), Database Acquisition
(purchase, prepare, and implement an LMS); and p. 14, Section 2.4.2(a), Website (provide and maintain anFWC4E website).
Must contractor procure a new LMS/website, or may existing platforms be used? Required integrations, accessibility/security standards and post-contract disposition?
	Resultant contractor may procure a new Learning Management System (LMS) or may use an existing platform/Contractor-operated system that meet’s OHA’s requirements if Oregon Fidelity Wraparound information can be stand-alone and information protected in the learning management system.

OHA will include clarification/negotiation about accessibility/security standards and post-contract disposition as part of contract development with the resultant contractor. 

	68

	RFP p. 10, Section 2.3, Data (WFI-EZ, TOM 2.0, and WrapStat); p. 13, Section 2.4.1(d), Database Acquisition (access WrapStat in partnership with OHA); and p. 17, Section 2.4.2(g), 
Data Collection and Monitoring. 
Who supplies licenses/access for WrapStat, WFI-EZ, TOM 2.0 and other fidelity/outcome tools?
	OHA pays licenses for use of WrapStat and required fidelity and outcome tools.


	69

	RFP p. 19, Section 2.4.2(i), Statewide Conference—conference once per biennium and stipends for program staff, youth, young adults, and families.
Expected conference attendance, stipend eligibility/rates, and whether stipends/venue costs are within the stated NTE?
	The associated costs for the statewide conference, required stipends, venue costs etc are within the stated existing NTE and should be proposed as part of the proposer’s budget proposal.

OHA asks that the proposer include the pricing costs of stipends to support statewide conference attendance for Fidelity Wraparound program staff, youth, young adults, and family members to attend and participate in the conference. OHA will not fund or reimburse these costs separately and costs are included in the stated existing NTE. 

Travel and accommodation costs as well as attendance for Fidelity Wraparound Providers/programs will be discussed at the time of contract negotiations with resultant contractor. 

Proposers may use 200 attendees as the comparable estimated conference attendance for  budgeting purposes. 

	70

	RFP p. 22, Section 3.3.4, Budget Proposal / Attachment E (separate Phase I and Phase II tabs); and p. 28, Section 4.9.2.9, Price Evaluation (personnel, travel, supplies, other costs, and administration).
Are Phase II prices evaluated over the full two-year period, and are any indirect/administrative cost limits applicable?
	Yes, phase II prices are evaluated over the full two-year period.

While there is not a cap on overhead or administrative costs, a strong proposal will include a budget with reasonable overhead or administrative costs.

	71

	RFP p. 33, Section 5.4, Contract Negotiation; and Attachment A, Sample Contract—applicable indemnification, privacy/security incident, ownership, and termination provisions 
The sample contract includes provisions addressing indemnification, costs associated with privacy or security incidents, ownership of work products, and termination. Will OHA consider proposer-requested revisions or clarifications to these provisions if submitted before the question deadline?.
	OHA will include this clarification/negotiation as part of contract development with the resultant contractor

	72

	RFP p. 33, Section 5.4, Contract Negotiation—exceptions must be submitted during the Questions/Requests for Clarification period; absent an amendment, OHA intends to contract substantially in the form of Attachment A.
If OHA does not amend the sample contract in response to a requested exception, should proposers understand that the provision must be accepted as written and that no additional exceptions may be raised during contract negotiations?
	OHA will include this clarification/negotiation as part of contract development with the resultant contracto

	73

	RFP p. 35, Section 6.4, Ownership/Permission to Use Materials; and Attachment A, Sample Contract—work-product and intellectual-property provisions.
Please clarify whether the contractor will retain ownership of pre-existing materials, methodologies, training curricula, templates, tools, software, and other intellectual property incorporated into the work, while granting OHA appropriate rights to use contract deliverables.
	This may vary depending on materials, etc. resultant contractor has currently.  OHA will include this clarification/negotiation as part of contract development with the resultant contractor.  

	74

	RFP p. 32, Section 5.3, Apparent Successful Proposer Submission Requirements—Insurance; and Attachment A, Exhibit C, Insurance Requirements.
Will Physical Abuse and Molestation Liability Insurance be required because contractor or subcontractor personnel may interact with youth, young adults, and families? If so, please specify the required per-occurrence and aggregate limits and whether the coverage must extend to all applicable subcontractors.
	Yes – 1 mill/3 mill

The coverage must also extend to all applicable subcontractors.

	75

	RFP p. 32, Section 5.3, Apparent Successful Proposer Submission Requirements—Insurance; and Attachment A, Exhibit C, Insurance Requirements.
Please confirm the final insurance requirements and limits for: Professional liability; Automobile liability; Network security and privacy/cyber liability; and Any other coverage identified as optional or left incomplete in the sample contract.
	Commercial General Liability – 1mill -2 mill
Professional Liability 1mill – 2 mill 
Automobile Liability- required with 1 mil combined single limit 
Network Security and Privacy 1 mill per claim 
Physical Abuse and Molestation Liability Insurance – 1 mill/3 million

	76

	RFP p. 32, Section 5.3, Apparent Successful Proposer Submission Requirements—Insurance; and Attachment A, Exhibit C, Insurance Requirements, including subcontractor coverage provisions
Must subcontractors maintain the same insurance types and limits as the prime contractor, or may coverage requirements be established based on each subcontractor’s role and level of risk?
	Subcontractors must carry the same coverage and types of insurance at the same limits. 

	77

	RFP p. 13, Section 2.4.1(e), Conduct Engagement Sessions—sessions include youth/family members with Oregon Wraparound experience; and Attachment A, applicable confidentiality/privacy requirements.
What consent, authorization, or release requirements will apply to youth, young adults, and family members participating in community-engagement sessions, particularly when their experiences, stories, or quotations may be documented or incorporated into project deliverables?
	The proposer will be responsible for due diligence related to consents, permissions, or releases. 


	78

	RFP p. 17, Section 2.4.2(e), Promotional Video—video must feature a WCC, FSS, YSS, and youth/young adult and family representative and be available in English and Spanish.
For the promotional video, will OHA provide the required consent and media-release forms, including any required parental or legal-guardian authorization for minors, or should the contractor develop these materials for OHA’s approval?
	OHA will not provide an approved consent or media-release form. 

The proposer will be responsible for due diligence related to consents, permissions, and appearances or likeness releases from the youth, young adults, family members, program staff, or other individuals featured in the required promotional video. 

	79

	RFP p. 10, Section 2.3, Data (WrapStat and CANS); and p. 17, Sections 2.4.2(f)–(g), Technical Assistance / Data Collection and Monitoring, including the HIPAA-compliance requirement.
Will the contractor receive, access, maintain, or transmit participant-level information—including protected health information or personally identifiable information—through WrapStat, CANS-related activities, provider consultation, engagement sessions, reporting, or any other activities under the contract?
	The resultant contractor will have access to participant-level information, including protected health information and personally identifiable information through WrapStat, provider consultation, engagement sessions, reporting and perhaps through other activities under this contract. 

	80

	RFP p. 10, Section 2.3, Data; p. 13, Section 2.4.1(d), Database Acquisition; p. 17, Sections 2.4.2(f)–(g), HIPAA Compliance / Data Collection and Monitoring; and Attachment A, applicable privacy and security provisions.
If participant-level information will be accessible, please identify: The anticipated data elements and systems of record; The contractor’s permitted access, uses, and disclosures; Applicable hosting, storage, and transmission requirements; Data retention and destruction requirements; and Whether access will include information about minors.
	Participant-level information will be accessible to resultant contractor through training, coaching and consultation and through use of the WrapStat database. 

The resultant contractor will not be treated as a Business Associate as the resultant contractor will not have direct access to OHA client information databases and systems. Resultant contractors hold authority for HIPAA compliance within their own data systems and requirements. 

For HIPPA Compliance language please refer to the Sample Contract (Attachment A), Exhibit A, Part 3 Special Provisions, 10. HIPPA Compliance.

Data hosting, transmission, retention and destruction requirements as well as applicable incident-response and notification procedures will be determined at time of contract negotiations.

	81

	RFP p. 17, Section 2.4.2(f), Technical Assistance—HIPAA compliance; Section 5.4, Contract Negotiation; and Attachment A, Sample Contract, applicable privacy, security, and data-protection provisions.
Will OHA require the successful contractor to execute a Business Associate Agreement, Data Use Agreement, information-security exhibit, incident-response exhibit, or other data-protection agreement? If so, please provide the applicable documents or requirements for proposer review.
	The resultant contractor will not be treated as a Business Associate as the resultant contractor will not have direct access to OHA client information databases and systems. Resultant contractors hold authority for HIPAA compliance within their own data systems and requirements. 

For HIPPA Compliance language please refer to the Sample Contract (Attachment A), Exhibit A, Part 3 Special Provisions, 10. HIPPA Compliance. 

	82

	RFP p. 13, Section 2.4.1(d), Database Acquisition—access WrapStat in partnership with OHA and collaborate with existing data partners; and p. 17, Section 2.4.2(g), Data Collection and Monitoring.
Will the contractor be expected to access WrapStat directly, receive extracts from WrapStat or other OHA data partners, or rely on reports generated by OHA or its existing data partners? Please also clarify which party will be responsible for user access, role-based permissions, audit logging, and data-quality correction.
	OHA and the resultant contractor will work closely and collaboratively regarding data collection and monitoring. OHA is responsible for establishing user access for FWC4E and paying for licensing for Wraparound providers in Oregon. 

Resultant contractor will be expected to access WrapStat directly and will do ongoing review, extraction, analysis and reporting of data entered by Wraparound Providers. Resultant contractor will work with Wraparound Providers around data-quality correction and notify OHA of any related concerns with Provider data-quality or WrapStat user or reporting functionality concerns. 

	83

	RFP p. 5, Section 1.1, Introduction; pp. 8–10, Section 2.3, Overview and Purpose; and pp. 11–13, Section 2.4.1, Phase I.
For the functions of this proposal already being performed by an entity, what transition expectations apply?
	Any transition role has yet to be negotiated with current/existing contractors. 

Current materials can be found at:  https://oregonwraparound.org/

Wraparound Best Practice Guide: https://oregonwraparound.org/resource/the-oregon-wraparound-best-practices-guide-version-2-0/ 

OHA will provide available materials it has received consistent with the scope of use of its existing license including any limitations on its license to allow others to use the licensed materials only for governmental purposes.

However, the successful proposer will be expected to create new curriculum, training resources, and monitoring processes in consultation with Wraparound Providers, program staff, CCOs, and youth and families. 

	84

	RFP p. 8, Section 2.3, Overview and Purpose; and p. 14, Section 2.4.2(b), Certification and Fidelity Monitoring.
What are the respective roles of the Contractor and OHA when disagreements arise regarding certification or fidelity review determinations with providers?
	OHA and resultant contractor will work closely and collaboratively regarding fidelity certification and monitoring.  While the resultant contractor holds the role of certification and monitoring, OHA holds the role of Authority and compliance for corrective action and compliance.

OHA maintains supportive role as liaison with Wraparound Providers, CCOS and program staff during certification and fidelity monitoring processes. 



	
	
	



