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1. DESCRIPTION OF SERVICES

DoD Fire and Emergency Services 
(F&ES) Program Fire and Emergency Services (F&ES) Program

Medical Care Management
Medical Quality Operations

1.1. CONTINUITY OF SERVICES
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1.2. CONTRACTOR PERSONNEL

Contractor Labor Relations Activities. 
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1.3. INDEMNIFICATION AND MEDICAL LIABILITY INSURANCE

1.4. CONTRACTOR FULL-TIME EQUIVALENT REPORTING

1.5. PROCEDURE GUIDANCE
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1.6. PROTOCOL

1.7. HOURS OF OPERATION

1.8. AMBULANCE RESPONSE
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1.9. DOCUMENTATION 

1.10. RECORDS

1.11. PATIENT INFORMATION

1.8.9 . Response delays caused by factors beyond contractor’s reasonable control and without its 
fault or negligence will not be counted against the contractor’s 90th percentile performance metric. 
Allowable excusable delays include but are not limited to: (a) Official Force Protection Condition 
level change, (b) Airfield command holds, (c) Severe weather events.
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1.12. RELEASE OF MEDICALINFORMATION

1.13. PATIENT SENSITIVITY

1.14. COMMUNICATION

1.15. ORIENTATION PERIOD
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Integrated Defense Plan



CUI

CUI

1.16. LICENSE/REGISTRATION

1.17.
EXPERIENCE

1.18. EDUCATION AND TRAINING REQUIREMENTS, 
FORMAL EDUCATION

1.19. REQUIRED TRAINING

1.20. HEALTH REQUIREMENTS

The Contractor must hold and maintain
all required federal registrations and State of Oklahoma controlled substances licenses necessary to 
lawfully purchase, store, handle, and administer schedule ii-V controlled substances in an EMS 
setting. 
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1.21. SECURITY

1.22. QUALITY CONTROL (QC)
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1.23. QUALITY ASSURANCE

1.24. QUALITY IMPROVEMENT

1.25. MISSION ESSENTIAL.

1.26. KEY CONTROL
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1.27. ENVIRONMENTAL PROTECTION & SAFETY
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1.28. VEHICLE EQUIPMENT
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1.29. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT (HIPAA) OF 1996
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1.30. MISCELLANEOUS

1.31. EMERGENCY PROCEDURES:

1.32. HEALTH AND SAFETY ON GOVERNMENT INSTALLATIONS:

2. SUPPORT FOR SPECIAL EVENTS (Air Show)

2.1.
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3. SERVICE SUMMARY

Performance Objective PWS 
Reference

PWS 
Performance 
Threshold

SS-1. Service: Provide 24-hour certified paramedic level emergency 
response and patient transport services in support of Government 
beneficiaries.

1 100% 
Compliance

SS-2. Ambulance Response: Response time to emergencies shall be 
within 12 minutes at the 90th percentile.

1.8 90% 
Compliance

SS-3. Documentation: Preparation of all required run sheets and DD 
Form 2569 Third Party Collections Form to meet standards of the 
MTF including, but not limited to timeliness, legibility, accuracy, 
content and signature.

1.9 100% 
Compliance

SS-4. Ensures qualified back-up paramedics are available to provide 
coverage during absences to primary paramedics

1.1 100% 
Compliance

SS-5. Certification Requirements: completed all courses required to 
obtain and maintain certification as an EMT-paramedic.

1.18 100% 
Compliance

SS-6. Health Requirements: Contract personnel shall have current 
immunizations and testing IAW pre-hospital care immunization 
standards in Oklahoma.

1.20 100% 
Compliance

SS-7. Quality Control Plan: Contractor shall maintain quality 
program to ensure requirements to meet established standards.

1.22 100% 
Compliance

SS-8. Process Plan: Contractor shall submit a Process 1.2.6 100% 
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Improvement Plan quarterly to the COR to identify problem areas 
with actions.

Compliance

SS-9. Antiterrorism Training: Contractor and subcontractor 
personnel requiring routine physical access shall complete Level I 
Antiterrorism Awareness Training within 30 days of requiring access 
and annually thereafter, and provide proof of completion to the 
COR.

1.19.3 100% 
Compliance

4. GOVERNMENT FURNISHED PROPERTY AND SERVICES

4.1. GENERAL
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GOVERNMENT FURNISHED SERVICES

HOUSEKEEPING SERVICES

REFUSE COLLECTION
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REAL PROPERTY MAINTENANCE

FIRE & EMERGENCY SERVICES

SECURITY POLICE

RECORDS, FILES, DOCUMENTS AND WORK PAPERS
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APPENDIX A 

ESTIMATED WORKLOAD DATA
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APPENDIX B

APPLICABLE PUBLICATIONS AND FORMS

DEPARTMENT OF DEFENSE (DOD) REGULATIONS/MANUALS
INSTRUCTIONS/DIRECTIVES
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OTHER REFERENCES.

FORMS
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ACRONYMS USED



CUI

CUI



1
Appx C Ver: 20260504MH

CUI

CUI

CUI

Appendix C

Safety Requirements

A. Preface

Speak Out for Safety (SOS): 

.

B. Reporting and Investigation of Mishaps, Injuries, and Illnesses.
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C. General Safety Requirements:

D. Specific Requirements:
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Element/Requirement Reference

E. Safety Plan:
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