
Question Government Response

1

Question cutoff. The combined synopsis/solicitation does not state a deadline for offeror 
questions or a date by which the Government will respond. Please confirm the cutoff date and the 
anticipated answer date, so offerors can incorporate responses before the 1 September 2026 
deadline.

Questions were cutoff in accordance with Amendment 2. 

The Government acknowledges your inquiry regarding the deadline for questions. To ensure fair and equal opportunity for all 
prospective offerors, an amendment to the combined synopsis/solicitation will be issued shortly via sam.gov. This amendment 
will formally establish the cutoff date and time for the receipt of all offeror questions, as well as the anticipated date for the 
Government’s consolidated responses.

In the interim, offerors are encouraged to submit any currently drafted questions as soon as possible. As a reminder, all 
questions and the Government's responses will be published for all potential offerors to review, without identifying the submitting 
vendor

2

Service Contract Act wage determination. CLINs 1003/1004 and 1011/1012 are designated "SCA 
Labor" and "SCA Labor OT," but no wage determination is attached and the FAR 52.222-41, 
52.222-42, 52.222-43, and 52.222-44 boxes at 52.212-5 do not appear to be checked. Please 
confirm whether the SCA applies, and if so, post the applicable wage determination(s) for El Paso 
County, TX and Madison County, AL. Uploaded with Amendment 3

3

Facility clearance and DD Form 254. PWS 4.2 states the work effort will not exceed SECRET 
and that all contractor personnel shall retain a SECRET clearance for the duration; PWS 4.12.2 
requires a Facility Security Officer designated within five days of award. Please confirm (a) 
whether a prime-level DCSA facility clearance at SECRET is required at time of award, (b) the 
level of safeguarding required, if any.

All contract and subcontract personnel shall retain a SECRET level clearance for the duration of the contract. The contractor 
shall comply with the appropriate security classification guides listed in Appendix H of this PWS. 

4

Solicitation number discrepancy. Attachment 0001 (PWS) and the DD Form 1423-1 CDRLs A001 
through A016 are headed W31P4Q-26-R-0031, while the SF1449 and the SAM.gov notice cite 
W31P4Q-26-R-A002. Please confirm the posted PWS and CDRLs are the correct, current 
documents for this solicitation.

Yes, the CDRLs are the correct documents for this solicitation. The CDRLs title "W31P4Q-26-R-0031" will be updated to reflect 
W31P4Q-26-R-A002. 

5

Option-year plug-in values. The Addendum to FAR 52.212-1, paragraph 7, prescribes exact 
unburdened amounts for CLINs 1005, 1006, 1007, 1013, 1014, and 1015 (base period). Please 
confirm whether the same amounts ($27,500 material, $6,000 travel, $88,500 ODCs, per system, 
per year) apply to the corresponding option-year CLINs in the 2000, 3000, 4000, and 5000/6000 
series, and confirm whether those amounts are to be held flat with no escalation.

They are for planning purposes for the Base year. The unburdened rates for Option Years will be provided based on availability 
of funding. 

6

Pricing template. Volume 5 must be submitted in MS Excel with formulas intact, but no 
Government pricing template or CLIN spreadsheet is posted. Please confirm offerors may use 
their own format, or post the required template. Own format may be used but must be submitted in MS Excel with formulas intact.

7

Staffing baseline. PWS 3.6.4 provides estimated annual workload volumes but no minimum 
staffing, no labor-hour estimate, and no incumbent FTE count. To allow realistic and comparable 
fixed-price offers, please provide the current staffing level by labor category and site, or confirm 
that staffing is left entirely to the offeror's technical approach.

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

8

Incumbent contract. PWS 4.13.1.1 requires coordination with an outgoing contractor. Please 
identify the incumbent contract number and contractor, and the current contract's annual value, or 
confirm that this is a new requirement.

Offerors may review prior contract award records on SAM.gov to identify the incumbent contract, contractor, and available 
funding history.

9

Overtime CLINs. PWS 2.5.1 caps overtime at 46 hours per week or 92 hours per two-week 
period and requires prior written COR approval. Please confirm the estimated annual overtime 
hours the Government wants offerors to price at CLINs 1002/1004 and 1010/1012, or confirm that 
these are not-to-exceed lots that offerors should price at a Government-directed amount. These are Not to exceed, based on Government direction and based on mission need. 



10

Government-furnished property baseline. Volume 2 requires a list of any additional GFP required 
"beyond the PWS baseline," but the GFP appendix (Appendix F) is not posted. Please post the 
GFP list, including material handling equipment and vehicles referenced at PWS 3.4. See "PWS+ Attachment + 2_Appendix + F" in SAM.gov  under the solicitation documents.  

11

Past Performance Questionnaire form. The Addendum to 52.212-1, paragraph 6.5, requires 
offerors to complete Part I of a Past Performance Questionnaire and have references return Part 
II directly to the Contracting Officer by the proposal due date. No questionnaire form is posted. 
Please post the form. Past Performance Questionnaire posted as attachment

12

Font and line spacing. Paragraph 2.1 specifies margins, gutter, header/footer placement, and 
page size, but no minimum font size, typeface, or line spacing. Please confirm there is no font or 
spacing restriction, and confirm whether tables, figures, and graphics may use a reduced font. Font no smaller than 12 and tables/figures/graphics can contain reduced font.

13
Page-count exclusions. Please confirm that the cover page, table of contents, summary section, 
glossary/acronym list, and tabs are excluded from the stated page limits for Volumes 1 through 4.

The Government confirms that the cover page, table of contents, glossary/acronym list, and divider tabs/section dividers are 
excluded from the page limits for Volumes 1 through 4.

14

Time zone. SAM.gov displays the response deadline as 1 September 2026 in Central Daylight 
Time, while the Addendum to 52.212-1 states 5:00 PM CST. Please confirm the deadline is 5:00 
PM Central local time at Redstone Arsenal on 1 September 2026. Central local time at Redstone Arsenal on 1 September 2026

15
Site visit. Please confirm whether a site visit or industry day will be offered for Bldg 722 and Bldg 
1116 at Fort Bliss, TX prior to the proposal due date. The USG does not intend to have an Industry day or site visits. 

16
s there a cutoff date/time for questions, to allow time for a response before the proposal due 
date?

As stated in Amendment 2 of the solicitation, the cutoff for questions was 28 Aug 2026, 5:00 PM CST. Questions submitted after 
this date and time will not be answered.

17 Will answers be issued as a formal amendment, or handled individually? Questions and answers will be posted on SAM.gov 

18 Is the government willing to provide these (Appendices A-I) to industry?
Appendices are posted on SAM.gov. Potential offerors are to send an email requesting Appendices that cannot be posted on 
SAM.gov. CAGE Code needs to be included in email request.

19

Reference: SCOS PWS, Page 24, Section 6 (Related Documents) and Instructions to Offerors 
Question: The PWS Section 6 cites nine appendices, labeled Appendix A through Appendix I, as 
"Related Documents" referenced within the PWS. However, these documents are currently 
unavailable for downloading or reviewing.   PWS Appendix C (Labor Category Descriptions/ 
Qualifications), Appendix D (PRS), Appendix E (QASP), Appendix F (GFP List), and Appendix G 
(DD Form 254) are essential to price and staff the effort, and to meet Volume 2 Subfactor 2 
(Workforce Qualifications) requirements.  Could the Government please provide access to the 
PWS appendices for the offerors?

Appendices are posted on SAM.gov. Potential offerors are to send an email requesting Appendices that cannot be posted on 
SAM.gov. CAGE Code needs to be included in email request.

20
Reference: SCOS PWS, Page 5, Paragraph 2.9 Question: Does the current contractor lease any 
space that has been approved by the Contracting Officer (KO)? If so, can the location be shared? There is no Contracting Officer (KO) approved leased property. Please see the provisions of para. 2.9.2 of the PWS.

21

Reference: SF 1449 Section Solicitation/Contract Form Continuation, Page 2, Paragraph (ii) and 
Attachment 0001_PWS dated 15 MAY 2026 Headers Question: The solicitation number on SF 
1449 is W31P4Q-26-R-A002, while the PWS headers reference W31P4Q-26-R-0031. Could the 
Government please confirm the correct PWS solicitation number? The PWS headers reference W31P4Q-26-R-0031 is the correct PWS for this solicitation. The header will be updated at award. 

22

Reference: SF 1449 continuation pages, Item 7006, Page 22 and CDRL A006 Question: Can the 
government confirm that it pays for all consumable and non-consumable purchases for this 
contract, and that CDRL A006 is only a requirement for data tracking and reporting by the offeror 
as part of the support function? Yes, the USG pays for all consumable and non-consumable purchases using the CLINs.

23

Reference: Solicitation SCOS Section – Continuation of Supplies or Services and Prices/Costs, 
Page 4 Question: Could the government please confirm whether the solicitation is classified as a 
Firm-Fixed-Price contract type? Yes, it is a Fixed Price contract. 

24

Reference: SCOS Solicitation, Section – Addendum to Evaluation, Page 126, Paragraph – 
Volume 1 Item 2. Question: To ensure that proposals are prepared and evaluated consistently, 
please confirm that the solicitation requires only the submission of a resume for the Project 
Manager and Lead Logistics Analyst positions, with each resume demonstrating a minimum of 
five years of relevant experience.

Instructions for this solicitation begin on page 115, Addendum to 52.212-1, Instructions to offeror's-commercial products and 
commercial services. 



25

Reference: Solicitation SCOS, Section 6. Volume 4: Past Performance, Page 120 Question: Will 
the government consider and evaluate the subcontractor's past performance, CPARS, and FPDS 
data if included in the quote package submission? Each volume will be evaluated according to the instructions. Please address information in correction section/volume.

26
Reference: SCOS Solicitation, Section – Past Performance, Page 121, Paragraph 5 Question: 
Please confirm if offerors can submit CPARS if available instead of PPQs. CPARS is acceptable

27

Reference: PWS 2.5.1 and CLINs 1002/1004/1010/1012 (Overtime).  Question: Since overtime is 
a separately priced CLIN, request the Government provide the estimated overtime hours per year 
by labor category, or an incumbent overtime baseline, to enable a consistent pricing basis across 
offerors. These are Not to exceed, based on Government direction and based on mission need. 

28

Reference: PWS 2.5, Incumbent Contract.  Question: Would the Government provide the 
incumbent contract number, contractor name, and total staffing level (by labor category) to 
support a compliant transition and workforce plan.

Offerors may review prior contract award data on SAM.gov to identify the incumbent contract, contractor name, and any 
available staffing information needed for transition planning. The current contract is W31P4Q-21-0049. This is not an 
overlapping requirement. The solicitation is a new requirement. 

29

Reference: CLINs 1003/1004/1011/1012 (SCOS SCA Labor). Wage Determination / SCA Labor 
Question: The solicitation carries SCA-covered labor CLINs. Could the government identify the 
applicable WD number(s), revision, and any Collective Bargaining Agreement (CBA) that carries 
over from the incumbent?

Contracting agencies may use the sam.gov website to select the proper wage determination for a proposed contract. The 
sam.gov website provides assistance to the contracting agency in the selection of the correct wage determination. An overview 
of this process can be found on the sam.gov website.  You can also use the following Websites for Ft. Bliss 
https://www.bls.gov/regions/southwest/news-release/occupationalemploymentandwages_elpaso.htm and Redstone Arsenal, 
https://www.bls.gov/regions/southeast/news-release/occupationalemploymentandwages_huntsville.htm

30

Reference: PWS 4.2 and 4.2.7. Security & Clearances: Question: All contract and subcontract 
personnel must hold a Secret clearance for the duration of the contract, and Key Personnel 
require a Tier 3. Given the 30-day FOC requirement, will the Government sponsor interim Secret 
clearances at contract award for personnel not already cleared?

The US Government will provide sponsorship contractor and all associated sub-contractor employees with a minimum of an 
interim security clearance equal to or greater than that to which access is afforded per PWS 4.2.7. 

31

Reference: PWS 4.13.1 and CLIN 0001 (Transition-In, FFP, 12 Months). Question: CLIN 0001 
shows a 12-month period, but PWS 4.13.1 requires transition-in completion within 30 days. 
Please clarify the intent of the 12-month CLIN 0001 duration and how transition-in cost is 
expected to be structured. 

Clerical error. The transition in period is only one (1) month. Thank you for pointing this out. To ensure fair and equal opportunity 
for all prospective offerors, an amendment to the combined synopsis/solicitation will be issued shortly via sam.gov.

32

Reference: Instructions to Offerors, Volume 1 (Max 10 Pages, excluding resumes). Proposal 
Instructions – Format & Content Question: Can the government please confirm whether the 
Transition Plan required within Volume 1 is included in or excluded from the 10-page limit (only 
resumes state they are explicitly excluded)? Transition Plan is included in the 10-page limit as described in RFP. 

33 Who is the incumbent, what was the wining bid, contract number and SOW? Previous contract number: W31P4Q-21-C-0049. This is not an overlapping requirement. The solicitation is a new requirement. 
34 Would USG sponsor SECRET FCL for an otherwise winning offeror? Please clarify the question in relation to the solicitation.  

35 The PWS references Appendices A-I. Will these documents be forthcoming?
Appendices are posted on SAM.gov. Potential offerors are to send an email requesting Appendices that cannot be posted on 
SAM.gov. CAGE Code needs to be included in email request.

36 Can USG provide the number of FTEs required to support the Key Personnel/Labor Categories?                                                    
The Government does not mandate a specific number of FTEs for Key Personnel. Offerors must propose the appropriate labor-
mix and level of effort (FTEs) for Key Personnel necessary to successfully perform the requirements outlined in the PWS.

37 Would a Prime offeror be allowed to use Subcontractor past performance in support of Volume 4? Subcontractor Past Performance can be included along with the Prime Past Performance.
38 Will the Past Performance Questionnaire template be forthcoming? Past Performance Questionnaire posted as attachment

39 Will USG provide a template for pricing to ensure all Offerors provide equivalent documentation? The USG is not providing a pricing template. 
40 Are Offerors required to answer all 6 scenarios in Volume 2? Please see solicitation instructions for request for proposals.

41

PWS	4.1; 4.2	13	Required security clearance level	Section 4.1 states personnel accessing 
unclassified information systems require at least a favorable Tier 1 investigation, while Section 
4.2 states all contractor and subcontractor personnel shall retain a SECRET clearance for the 
duration of the contract.	Please clarify whether a SECRET clearance is required for all contractor 
and subcontractor personnel, or only personnel supporting classified functions, classified materiel, 
designated systems, or key positions. Yes, secret clearance is required for all personnel performing work. 



42

PWS	1.4; 3.6.4	1; 11	Workload distribution by location	The PWS states services will support 
Fort Bliss, TX and Redstone Arsenal, AL. Section 3.6.4 provides estimated annual workload 
totals but does not break them out by location.	Please provide historical workload data by 
location, including MRO/STO processing, receipts, ARI processing, DLA-DS processing, TPF 
processing, inventory lines, classified inventory, and other recurring activities. PWS paragraph 3.6.4 provides all information requested for the warehouse. 

43

PWS	3.6.4	11	Workload distribution by location 	The PWS provides an overarching summary 
of the workload for the warehouse operation at Ft Bliss, TX, but the PWS does not break out the 
Workload at either Ft Bilis or Redstone by Aviation or Missiles. 	Since the RFP CLINs require us 
to breakout our labor costs by Aviation and Missiles, can the Government provide workload 
specifics that clearly break out the details of the activities that support both Aviation and Missiles 
and where these actions are performed? 

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

44
PWS	CBA	Our understanding is that the Ft Bliss warehouse operates under a CBA.	Request 
the Government provide the Ft Bliss Warehouse CBA that relates to this contract. The Collective Bargaining Agreement (CBA) will be provide in the next solicitation update. 

45

RFP and PWS Attachment 1 	RFP Instructions to Offerors para 3. and PWS Att 1-AppC	RFP p 
117; App C p 3	Key Personnel	The RFP indicates the only Key personnel are the Program 
Manager (PM) and the Lead Logistics Analyst.  However, PWS Attachment 1, Appendix C 
indicates that multiple individuals are listed as Key personnel.	Can the Government revise PWS 
Attachment 1- Appendix C to align with the RFP requirement to show that only the Program 
Manager (PM) and the Lead Logistics Analyst are key personnel? 

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

46

RFP and PWS Attachment 1 	RFP Instructions to Offerors para 3. and PWS Att 1-AppC	RFP p 
117; App C p 3	Key Personnel	The RFP refers to the Lead Logistics Analyst as a Key Person.  
However, PWS Attachment 1, Appendix C does not reference a Lead Logistics Analyst.  Rather, 
it shows a requirement for a Site Operations Manager and a Senior Logistics Analyst. 	Can the 
Government revise PWS Attachment 1- Appendix C to align with the RFP requirement to clarify 
that the Lead Logistics Analyst is the Senior Logistics Analyst? 

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

47
Solicitation	Volume 4 Past Performance 	121	PPQs		Would the Government please consider 
accepting CPARS in lieu of a PPQ in order to ease the burden on offerors' customers? Yes, the USG will accept CPARS

48

Solicitation	Volume 4 Past Performance	120	Past Performance Quantity 		Given the 
importance of relevant teaming partner experience to successful contract performance, would the 
Government consider allowing offerors to submit up to five (5) past performance references, 
including relevant references from major subcontractors? As stated in the solicitation, provide up to three (3) references only.



49

Solicitation	Volume 4 Past Performance	120	Past Performance Recency 		Given the long-
term nature of many logistics and supply chain support contracts, would the Government consider 
accepting past performance performed within the last five (5) years instead of the current three 
(3) year period? The USG will accept Past Performance from the last 5 years. 

50 PWS 3.2.2  -  Data Analytics	Does the Government require certification of AI developers?

The Government does not require specific artificial intelligence (AI) developer certifications. However, proposed personnel must 
meet all general education, professional experience, and security clearance requirements outlined in the PWS for their 
respective labor categories.

51

RFP page 121 para 5 Past performance questionnaires 	Para 5 states. For all contracts 
identified in Section 1, Contract Descriptions, a Past Performance Questionnaire must be 
completed and submitted. A  Past performance questionnaire was not available for download.  
Will the Government provide the questionnaire.  Past Performance Questionnaire posted as attachment

52

Is there a Government wage/labor rate estimate or historical incumbent staffing level (e.g., via a 
prior CPARS, task order history, or FOIA-releasable IGCE) that can be shared to help offerors 
size the workforce accurately?

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

53

Is there an incumbent contractor on this requirement today, and if so, is incumbent 
capture/staffing data available (even in summary form) to support the 30-day transition-in plan 
required in Volume 1? W31P4Q-21-C-0049 is the current contract. This is not an overlapping requirement. The solicitation is a new requirement. 

54
Will the Government facilitate a site visit or virtual walkthrough of Fort Bliss (Bldg 722/1116) and 
the Redstone Arsenal Sparkman Center space prior to proposal submission? The USG does not intend to have any site visits. 

55

Please confirm the CLIN 1005/1006/1007 (and 1013/1014/1015) NTE plug-in values ($27,500 
Material / $6,000 Travel / $88,500 ODCs, per weapon system, per year) are fixed for the base 
year only — are the option-year plug-in values the same, or will they be provided by amendment 
for each option period? 

They are for planning purposes for the Base year. The unburdened rates for Option Years will be provided based on availability 
of funding. 

56

Can the Government confirm the applicable SCA Wage Determination(s) for both the El 
Paso/Fort Bliss, TX and Huntsville/Redstone Arsenal, AL locations that offerors should price 
against?

The government used the following BLS websites to determine the applicable SCA labor rate for Huntsville and El Paso. 
https://www.bls.gov/regions/southwest/news-release/occupationalemploymentandwages_elpaso.htm 
https://www.bls.gov/regions/southeast/news-release/occupationalemploymentandwages_huntsville.htm

57
CLIN numbering jumps from 1007 to 1009 (no 1008) — please confirm this is intentional and 
there is no missing line item. This is intentional. If needed, CLIN 1008 will be used for surge requirements to support possible mission increase.

58

FAR 52.212-2 as filled in lists Technical/Risk, Management, Past Performance, and Price as 
factors, but the standard bracketed instruction on relative weighting ("significantly more important 
than price / approximately equal to price / significantly less important than price") appears to have 
been left unfilled — can the Government clarify the actual relative importance of non-price factors 
versus price? 

The relative importance of the evaluation volumes is established in the solicitation as follows:

1. Volume 2 (Technical/Risk) and Volume 3 (Management) are of equal importance to one another.
2. Volume 2 (Technical/Risk) and Volume 3 (Management), when combined, are significantly more important than Volume 4 
(Past Performance).
3. All non-price evaluation volumes (Volumes 2, 3, and 4), when combined, are significantly more important than Volume 5 
(Price).

As proposals become more equal in their non-price ratings (Volumes 2, 3, and 4), the evaluated price (Volume 5) becomes more 
significant in the source selection decision.

59

For the six Volume 2 operational scenarios and six Volume 3 management scenarios, will 
responses be evaluated primarily on approach/methodology, or is prior demonstrated experience 
with directly analogous scenarios (e.g., actual LMP/GCSS-Army integration work) required to 
score well? 

Responses for both Volume 2 and Volume 3 scenarios will be evaluated on the offeror's proposed approach and methodology. 
While demonstrated experience may strengthen a proposal, the primary basis of evaluation is the soundness of the proposed 
approach to the scenarios as presented.



60

Given the requirement for all contract/subcontract personnel to hold a SECRET clearance for 
contract duration, what is the anticipated timeline for interim clearance processing, and will the 
Government sponsor clearances for incoming employees during transition-in? 

The Government does not control or guarantee the processing timelines for interim or final security clearances, which are 
determined by the Defense Counterintelligence and Security Agency (DCSA).

The Government will sign the DD Form 254 (Contract Security Classification Specification) upon contract award, enabling the 
successful awardee to sponsor and initiate clearance actions for its personnel. However, the Government will not individually 
sponsor or fund clearance processing for prospective employees during the pre-award or transition-in phase.

61
Are current incumbent employees expected to be available for incumbent capture, given the 
SECRET clearance and Tier 3 requirements for key positions? 

Per PWS paragraph, 4.13 Transition. The contractor shall ensure a seamless transition-in and transition-out process, 
coordinating with outgoing or incoming contractors as required.

62

Could you please confirm whether this requirement is currently being performed under an 
awarded contract?  If so, would you be able to provide the contract number and the incumbent 
contractor's name?

Per PWS paragraph, 4.13 Transition. The contractor shall ensure a seamless transition-in and transition-out process, 
coordinating with outgoing or incoming contractors as required. W31P4Q-21-C-0049. This is not an overlapping requirement. 
The solicitation is a new requirement. 

63

PWS 3.4 page 9 	Para 3.4 states that At least two individuals shall hold a Class A Operator’s 
Permit, and at least three individuals shall hold a Class B or higher Operator’s Permit.  Does the 
Government have equipment within its GFE that require CDL license?  Please see attached GFP list in appendix to PWS. 

64

Appendix C pages 4 -5: Would the Government consider allowing additional years of directly 
relevant experience performing and/or managing work of the same or similar scope, together with 
applicable technical training (DAU Logistics Level III, Associates Degree) and related professional 
certifications, as an acceptable substitute for the stated minimum educational requirements?

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

65

Reference: PWS Attachment 1_Appendix C, Page 6 of 19, Labor Category 
Question 1: Appendix C refers to PWS paragraphs 2.5.8.1 (Senior Logistics Analyst), 2.5.8.2 
(Senior Data Analyst), 2.5.7, 2.5.8 (Program/Data Analyst), and 2.5.8.3 (Lead Data Sys 
Developer / Junior Systems Developer), which are not in the PWS. Because these references 
appear to associate each Labor Category with a Basis of Estimate PWS reference based on the 
workload data presented in PWS paragraph 3.6.4, we request the Government’s clarification as 
to why the Appendix C cited paragraphs are not included in the PWS. In addition, we request to 
please identify the corresponding PWS requirement, function, or task for each of the 
aforementioned Labor Categories listed in Appendix C, if those labor categories remain required 
as a basis for the estimate. 

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

USG will update the appendix and pws to reflect the cross linkage and provide with the next solicitation update. 
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RFP pp. 116–117, Proposal Files / Content Requirement 

“Each file of the proposal shall consist of a Table of Contents, Summary Section, and the 
Narrative discussion.” The solicitation separately establishes maximum page limits for the 
proposal volumes. 

Please confirm that the required Table of Contents and Summary Section are excluded from the 
stated page limitation for each proposal volume. Yes or No? The Government confirms that the cover page, table of contents, glossary/acronym list, and divider tabs/section dividers are 

excluded from the page limits for Volumes 1 through 4.
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RFP p. 117, Volume 1, Technical Capability Gateway 

“Key Personnel Resumes: Commercial-format resumes (max 2 pages each) for the proposed 
Program Manager and Lead Logistics Analyst.” 

Please confirm that offerors may use their customary corporate resume format to satisfy the 
requirement for “commercial-format resumes,” provided each resume contains sufficient 
information to demonstrate the proposed individual’s qualifications. Yes or No? 

Customary coporate resume format will satisfy the requirement as long as it is within the 2 pages. 
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RFP p. 117, Volume 2, Subfactor 1, Technical Approach and Scenario Responses 

“Offerors shall provide documentation demonstrating the adequacy of their commercial approach 
and addressing any associated performance risk.” The solicitation then identifies the Technical 
Approach Narrative, Commercial Feasibility Plan, Scenario Responses, PWS Compliance Matrix, 
and GFP List as required content. 

Please confirm that the Technical Approach Narrative, Commercial Feasibility Plan, Scenario 
Responses, PWS Compliance Matrix, and GFP List identified under Subfactor 1 constitute the 
“documentation demonstrating the adequacy of [the offeror’s] commercial approach,” and that no 
separate supporting documentation is required. Yes or No? 

Yes. The documents listed under Volume 2, Subfactor 1 in the solicitation constitute the required documentation demonstrating 
the adequacy of the offeror's commercial approach. No additional supporting documentation is required for this subfactor beyond 
what is explicitly listed.
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RFP p. 119, Volume 3, Personnel Management Plan 

“The corporate approach to recruiting, training, and retaining qualified personnel for the full 
contract duration, including standard commercial employee benefits. (Required for prime and all 
major subcontractors).” 

Please confirm that the prime offeror may submit one integrated Personnel Management Plan 
addressing the prime and all major subcontractors, rather than requiring each major subcontractor 
to submit a separate Personnel Management Plan. Yes or No? The Personnel Management Plan is required for the Prime and all major subcontractors. It can be in one plan or multiple, but all 

requested content in the RFP must be addressed. 
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RFP p. 116 and p. 121, Volume 4, Past Performance 

The solicitation establishes “Volume 4 Past Performance Maximum 5 Pages.” Section 3 also 
requires subcontractor information, written consent, and Letters of Commitment, while Section 4 
requires applicable Letters of Commitment for new corporate entities. 

Please confirm that the written subcontractor consents and Letters of Commitment required under 
Volume 4, Sections 3 and 4, may be submitted as attachments and are excluded from the five-
page limit for Volume 4. Yes or No? Yes. Written subcontractor consents and Letters of Commitment required under Volume 4 may be submitted as attachments and 

will be excluded from the five-page limit for Volume 4.
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RFP p. 121, Volume 4, Section 2, Performance 

“For all contracts, the offeror shall provide data on all manufacturing warranty returns.” 

Please confirm that the manufacturing warranty-return data requirement does not apply to cited 
past performance contracts that involved services only and did not include manufactured or 
delivered products subject to warranty returns. Yes or No? 

If warranty returns are not applicable, it is not required.
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RFP p. 121, Volume 4, Past Performance Questionnaire 

“For all contracts identified in Section 1, Contract Descriptions, a Past Performance 
Questionnaire must be completed and submitted. The offeror shall complete Part I of the Past 
Performance Questionnaire...” 

Please confirm that the Government will provide the Past Performance Questionnaire form 
referenced in Volume 4 for offerors to use. Yes or No? 

Yes. The Past Performance Questionnaire is provided as Attachment 0002 to Solicitation Amendment 2.
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RFP p. 117, Volume 1; PWS Appendix C, pp. 4–5 

The RFP requires resumes for the “Program Manager and Lead Logistics Analyst.” Appendix C 
states that the work includes “mandatory Key Personnel positions” and identifies the Program 
Manager, Site Operations Managers, Senior Logistics Analyst, and Senior Data Analyst as Key 
Personnel. 

Please confirm that the Program Manager, Site Operations Managers, Senior Logistics Analyst, 
and Senior Data Analyst identified in PWS Appendix C constitute the complete list of mandatory 
Key Personnel positions for this requirement. Yes or No? 

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.
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RFP p. 117, Volume 1; PWS Appendix C, pp. 4–5 

The RFP states: “Key Personnel Resumes: Commercial-format resumes (max 2 pages each) for 
the proposed Program Manager and Lead Logistics Analyst.” Appendix C identifies additional 
positions as Key Personnel. 

Please confirm that offerors are required to submit proposal resumes only for the Program 
Manager and Lead Logistics Analyst identified in Volume 1, and not for the other Key Personnel 
positions identified in PWS Appendix C. Yes or No? Yes. For the Volume 1 Technical Capability Gateway evaluation, offerors are only required to submit resumes for the Program 

Manager and Lead Logistics Analyst positions.
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RFP p. 117, Volume 1; PWS Appendix C, p. 5 

Volume 1 refers to a “Lead Logistics Analyst,” while Appendix C identifies a “Senior Logistics 
Analyst.” 

Please confirm that the “Lead Logistics Analyst” identified in Volume 1 and the “Senior Logistics 
Analyst” identified in PWS Appendix C refer to the same labor category and Key Personnel 
position. Yes or No? Yes. The "Lead Logistics Analyst" referenced in the Volume 1 instructions and the "Senior Logistics Analyst" in PWS Appendix C 

refer to the same Key Personnel position.
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I am looking to find a prospective/interested prime contractor or others who may be interested in 
bringing us on as a sub-contractor with SDVOSB certification for this SDVOSB set-aside. Is there 
an interested vendors list? Or is there another way to find interested parties? The Government is not able to assist offerors in this manner.
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Will years of Program Management Experience substitute for Program Management Profession 
Certification? 

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.
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Since there was no official Q&A window or cutoff, will AMCOM be providing responses to 
questions submitted in previous correspondence? All questions will be answered and provided in an amendment.
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Appendix E (QASP), §2.2, states this is a “Single-Award, Indefinite Delivery/Indefinite Quantity 
(IDIQ) hybrid contract, consisting of Firm-Fixed-Price (FFP) line items for labor and services, and 
Cost-Plus-Fixed-Fee (CPFF)/Cost-Reimbursable line items for travel and materials.” However, 
the Section B CLIN schedule identifies every CLIN — including Material AWCF (1005/1013), 
Travel (1006/1014), and ODCs (1007/1015) — as “FFP Not-to-Exceed (NTE),” and the Section L 
addendum directs offerors to propose these lines using fixed, Government-mandated unburdened 
plug-in values rolled into a single Total Evaluated Price — consistent with FFP, not cost 
reimbursement. Please clarify which governs: is this contract FFP (including FFP-NTE for 
Material/Travel/ODC) as stated in Section B and the Section L pricing instructions, or CPFF/Cost-
Reimbursable for Travel and Materials as stated in the QASP? Appendix E QASP has been updated to reflect FFP. 
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Related: Appendix E also describes this as an “Indefinite Delivery/Indefinite Quantity (IDIQ)” 
contract, but the solicitation is issued as a Request for Proposal (Block 14) with a single set of 
firm annual quantities per weapon-system pool — not the minimum/maximum guarantee language 
or individual task-order structure typical of an IDIQ. Please confirm whether award will be a single-
award IDIQ (with associated ordering procedures) or a standard definite-quantity requirements-
type contract as reflected in the CLIN schedule. Appendix E QASP has been updated to reflect FFP. 
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If cost-reimbursement (CPFF) pricing does apply to the Material, Travel, or ODC CLINs, please 
clarify: (a) whether the mandatory “exact unburdened” plug-in values in the Section L addendum 
($27,500 Material / $6,000 Travel / $88,500 ODC per weapon system) still apply as fixed ceiling 
estimates, or whether offerors should instead propose burdened indirect rates and fee as 
customary under CPFF; and (b) whether the stated exemption from Certified Cost or Pricing Data 
(Volume 5 instructions) still applies, since CPFF pricing ordinarily requires certified cost or pricing 
data above the TINA threshold. This requirement is FFP. Also, CCPD is not required since this award is competitive. 
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If this is confirmed to be FFP as the weight of evidence in Section B and Section L suggests, can 
the Government correct Appendix E, §2.2 accordingly so the contract file is internally consistent 
for source selection and post-award administration? QASP has been updated to reflect FFP. 
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Amendment 0001 also newly identifies this as a DPAS-rated order (Rating: DO-A2) under 15 
CFR 700. Please confirm what specific DPAS compliance obligations (e.g., priority-rated order 
acceptance, flow-down to subcontractors) apply to offerors at the proposal stage versus post-
award. This was not identified as a DPAS-rated order. DPAS in the PWS is in reference to Defense Property Accountability System.
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Can the Government confirm the identity of the incumbent contractor performing under W31P4Q-
21-C-0049, and whether incumbent capture/staffing data (even in summary form) is available to 
support the 30-day transition-in plan required in Volume 1?

Per the PWS para. 4.13.1.1: The contractor shall coordinate with the outgoing contractor for up to 30 working days after contract 
award to ensure a smooth and uninterrupted transition of required performance levels. The goal is to maintain all customer 
services, both wholesale and retail, without disruption. The incoming contractor shall establish and maintain effective 
communication with the outgoing contractor and Government personnel during the transition-in and transition-out periods 
through weekly electronic status meetings.
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Will the Government facilitate a site visit or virtual walkthrough of Fort Bliss (Bldg 722/1116) and 
the Redstone Arsenal Sparkman Center (Bldg 5301, Room 1128) space prior to proposal 
submission? The USG does not intend to have any site visits. 
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Please confirm the CLIN 1005/1006/1007 (and 1013/1014/1015) NTE plug-in values ($27,500 
Material / $6,000 Travel / $88,500 ODCs, per weapon system, per year) are fixed for the base 
year only — are the option-year plug-in values the same, or will they be provided by amendment 
for each option period? 

They are for planning purposes for the Base year. The unburdened rates for Option Years will be provided based on availability 
of funding. 
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Can the Government confirm the applicable SCA Wage Determination(s) for both the El 
Paso/Fort Bliss, TX and Huntsville/Redstone Arsenal, AL locations that offerors should price 
against? 

The government used the following BLS websites to determine the applicable SCA labor rate for Huntsville and El Paso. 
https://www.bls.gov/regions/southwest/news-release/occupationalemploymentandwages_elpaso.htm 
https://www.bls.gov/regions/southeast/news-release/occupationalemploymentandwages_huntsville.htm
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CLIN numbering jumps from 1007 to 1009 (no 1008) — please confirm this is intentional and 
there is no missing line item. This is intentional. If needed, CLIN 1008 will be used for surge requirements to support possible mission increase.
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FAR 52.212-2 as filled in lists Technical/Risk, Management, Past Performance, and Price as 
factors, but the standard bracketed instruction on relative weighting ("significantly more important 
than price / approximately equal to price / significantly less important than price") appears to have 
been left unfilled — can the Government clarify the actual relative importance of non-price factors 
versus price? 

The relative importance of the evaluation volumes is established in the solicitation as follows:

1. Volume 2 (Technical/Risk) and Volume 3 (Management) are of equal importance to one another.
2. Volume 2 (Technical/Risk) and Volume 3 (Management), when combined, are significantly more important than Volume 4 
(Past Performance).
3. All non-price evaluation volumes (Volumes 2, 3, and 4), when combined, are significantly more important than Volume 5 
(Price).

As proposals become more equal in their non-price ratings (Volumes 2, 3, and 4), the evaluated price (Volume 5) becomes more 
significant in the source selection decision.
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For the six Volume 2 operational scenarios and six Volume 3 management scenarios, will 
responses be evaluated primarily on approach/methodology, or is prior demonstrated experience 
with directly analogous scenarios (e.g., actual LMP/GCSS-Army integration work) required to 
score well? 

Responses for both Volume 2 and Volume 3 scenarios will be evaluated on the offeror's proposed approach and methodology. 
While demonstrated experience may strengthen a proposal, the primary basis of evaluation is the soundness of the proposed 
approach to the scenarios as presented.
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Given the requirement for all contract/subcontract personnel to hold a SECRET clearance for 
contract duration, what is the anticipated timeline for interim clearance processing, and will the 
Government sponsor clearances for incoming employees during transition-in? Please see paragraph 4.2 of the PWS. 

92
Are current incumbent employees expected to be available for incumbent capture, given the 
SECRET clearance and Tier 3 requirements for key positions? 

Per the PWS para. 4.13.1: The contractor shall ensure personnel are available during transition-in and transition-out periods. 
During transition-in, the contractor shall become familiar with all performance requirements to begin full service on the contract 
start date. A Transition-In Plan detailing the strategy to accomplish all PWS tasks within 30 days of award shall be submitted in 
accordance with CDRL A016. The transition-in period begins immediately upon contract award and must be completed within 30 
days. This process is part of the operations effort and applies only if the incumbent contractor is not awarded the subsequent 
contract.
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Appendix C's Estimated Level of Effort table includes a “Lead Data Systems Developer” and 
“Junior Systems Developer” Key Personnel/labor category tied to PWS §2.5.8.3 (“ATO process & 
design” and custom software development/integration). Can the Government clarify the scope of 
this requirement — specifically, whether it involves developing and accrediting a new contractor-
built system requiring a formal Authority to Operate (ATO), or integration/configuration work on 
existing Government systems? 

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.
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Neither the PWS nor Appendix C's Program Manager labor category description lists a required 
professional certification (e.g., PMP, DAWIA) — Appendix C specifies a Bachelor’s degree plus 
10+ years managing Government contracts and 5+ years of Army logistics experience. Can the 
Government confirm that 10+ years of directly relevant program/contract management experience 
is an acceptable substitute for a formal PMP or DAWIA certification, or whether such certification 
is an implicit expectation Volume 1 evaluators will weigh in reviewing Key Personnel resumes? 

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

95

W31P4Q-26-R-A002+P0001+Solicitation+SCOS Addendum to FAR 52.212-1 §1, 6. Volume 4: Past 
Performance, 5. Past Performance Questionnaire 121 "For all contracts identified in Section 1, 
Contract Descriptions, a Past
Performance Questionnaire must be completed and submitted. The offeror shall complete Part I of 
the Past Performance Questionnaire and e-mail the questionnaire to both the Government 
contracting activity and
technical representative responsible for the past/current contract. The POCs shall be instructed to 
electronically complete Part II of the questionnaire and e-mail the entire questionnaire to the 
Contracting
Office no later than the proposal due date, to jill.g.freeman.civ@army.mil." Volume 4 6.5 requires 
offerors to complete Part I of a Past Performance Questionnaire and have each reference's POC 
complete Part II, but no PPQ template is included in the solicitation package or listed among its 
attachments. Will the Government provide a standard PPQ template including both Parts I and II? Past Performance Questionnaire posted as attachment
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS Addendum to FAR 52.212-1 §1, 1. General 
Submission Requirements 115-116 Volume 1 Technical Capability Gateway Maximum 10 Pages 
(excluding resumes); Volume 2 Technical / Risk Maximum 10 Pages (excluding 
crosswalks/matrices); Volume 3 Management Maximum 15 Pages (excluding resumes and letters 
of commitment); Volume 4 Past Performance Maximum 5 Pages; Volume 5 Price No Page Limit 
General Submission Requirements state each volume's page limit excludes only specific named 
items: Volume 1 excludes resumes, Volume 2 excludes crosswalks/matrices, and Volume 3 
excludes resumes and letters of commitment. Section 2 (Proposal Files) also requires each 
volume to include a Summary Section. Please confirm whether the Summary Section, the Volume 
3 personnel certifications, the Volume 2 GFP list, and any Volume 2 commercial LCAT job 
classification guide are excluded from the stated page limits, or whether they count against them. Exclusions from the page count stand as stated in the RFP. 
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PWS Attachment 1_ Appendices A-E Appendix C; Appendix C Part 2 4-6 "Site Operations 
Managers Key Personnel Dedicated oversight for Fort Bliss warehouse and the Huntsville 
analytical operations (PWS 2.5.6). Direct leadership of site workforce and PWS task execution. 
Edu: Bachelor’s in relevant field. Exp: 7+ years in physical logistics or leading analytical teams; 3+ 
years in DoD leadership. Strong leadership, communication, and problem-solving skills."; 
Appendix C's Labor Category Descriptions table identifies Site Operations Manager as Key 
Personnel, but the Basis of Estimate column in the accompanying LOE table does not cite Key 
Personnel status for that role. Please confirm whether Site Operations Manager is intended to be 
a Key Personnel position. Yes, the Site Operations Manager is a Key Personnel position as identified in the table on page 5 of PWS Appendix C.
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PWS Attachment 1_ Appendices A-E Appendix C; Appendix C Part 2 4-6 "Lead Data Sys. 
Developer Redstone Arsenal Custom software development/integration. Key Personnel; ATO 
process & design (2.5.8.3) 1.0" The Lead Data Systems Developer's Basis of Estimate cites "Key 
Personnel; ATO process & design (2.5.8.3)," but this labor category does not appear in the Key 
Personnel Descriptions/Qualifications table. Please confirm whether Lead Data Systems 
Developer is intended to be a Key Personnel position.

Yes, the Lead Data Systems Developer is a Key Personnel position as identified in the LOE table on page 6 of PWS Appendix 
C. Offerors are responsible for proposing personnel with the appropriate qualifications to meet all contract requirements for this 
role.
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Attachment 0001 – SCOS PWS; PWS Attachment 1_ Appendices A-E PWS 4.10 - Safety; 4.12.2 
- Physical Security Officer and Facility Security Officer; Appendix C PWS 19; Appendix C 6 "The 
contractor shall establish a comprehensive safety program and appoint a Contractor Safety 
Officer (CSO)."; "The contractor shall appoint a Physical Security Officer (PSO) and a Facility 
Security Officer (FSO). The designation of the PSO and the FSO shall be provided to the COR 
within 5 days from the date of award. Future changes shall be provided in writing to the COR 
within 3 days of the change." PWS 4.10 requires the contractor to appoint a Contractor Safety 
Officer (CSO), and PWS 4.12.2 requires appointment of a Physical Security Officer (PSO) and a 
Facility Security Officer (FSO). These roles do not appear in the Appendix C LOE. Please confirm 
whether the CSO, PSO, and FSO are intended as additional duties appointed to existing 
personnel (including Key Personnel), or whether the Government expects these to be separately 
staffed, dedicated positions.

These roles may be assigned as additional duties to qualified personnel or may be filled as dedicated positions. The Offeror is 
responsible for determining the optimal labor mix and staffing structure necessary to successfully execute all PWS requirements, 
including those related to safety and security.
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Attachment 0001 – SCOS PWS PWS 4.10 - Safety; 4.12.2 - Physical Security Officer and Facility 
Security Officer 19 "The contractor shall establish a comprehensive safety program and appoint a 
Contractor Safety Officer (CSO)."; "The contractor shall appoint a Physical Security Officer (PSO) 
and a Facility Security Officer (FSO). The designation of the PSO and the FSO shall be provided 
to the COR within 5 days from the date of award. Future changes shall be provided in writing to 
the COR within 3 days of the change." Please confirm the expected duty location for the 
individuals appointed as CSO, PSO, and FSO.

Please see paragraph 1.4 of the PWS. The warehouse is located at Ft. Bliss, TX. AMCOM headquarters is located at Redstone 
Arsenal, AL. 
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS Addendum to FAR 52.212-1 §1, 1. General 
Submission Requirements 115 "Volume V (Price) shall be submitted as an MS Excel file with all 
formulas intact." Will the Government provide a standard Microsoft Excel pricing workbook that 
mirrors the complete Section B CLIN structure? If not, please confirm that offerors may submit an 
independently developed workbook, provided it accurately reflects the Section B CLIN numbers, 
periods of performance, pricing entries, and formulas. You may submit an independently developed workbook as long as it is in accordance with the instructions in the RFP
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS & PWS+Attachment+1_+Appendicies+A-E 
Section B & QASP Appendix E Section B, 4–5, 8; QASP Appendix E 2.2, 10 QASP: "Type of 
Contract. The contract is a Single-Award, Indefinite Delivery/Indefinite Quantity (IDIQ) hybrid 
contract, consisting of Firm-Fixed-Price (FFP) line items for labor and services,
and Cost-Plus-Fixed-Fee (CPFF)/Cost-Reimbursable line items for travel and materials. Quality 
requirements are identified in FAR Clause 52.246-4, Inspection of Services—Fixed Price. The 
contractor is also responsible for recurring reports as specified in the Performance Work 
Statement and the attached CDRL table." Section B identifies all CLINs—including the Travel and 
Other Direct Cost (ODC) CLINs (1006, 1007, 1014, 1015, and their option-period 
equivalents)—as Firm-Fixed-Price (FFP). However, Appendix E §2.2 describes a hybrid contract 
and refers to CPFF/cost-reimbursable line items for travel and materials. Please clarify which 
pricing structure governs. Specifically, should offerors price travel and materials as FFP amounts 
in Section B, or as CPFF/cost-reimbursable items? If Section B governs, please confirm that the 
QASP language is outdated or otherwise inapplicable. Appendix E QASP has been updated to reflect FFP. 
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS & PWS+Attachment+1_+Appendicies+A-E 
Section B & Addendum to Evaluation §(b) Section B,  4–24; Addendum to Evaluation (b), 123 "(b) 
Options (if applicable). The Government will evaluate offers for award purposes by adding the 
total price for all options to the total price for the basic requirement. The Government may 
determine that an offer is unacceptable if the option prices are significantly unbalanced. The 
evaluation of options does not obligate the Government to exercise the option(s)." Please confirm 
how the Total Proposed/Evaluated Price will be calculated. Should it include CLIN 0001, all Base 
and Option Period CLINs (1001–1015 through 6001–6015), and CDRL CLINs 7001–7016, 
consistent with FAR 52.212-2(b) as incorporated? If not, please identify the CLINs that should be 
included in or excluded from the evaluated price. All CLINS are included in the evaluated price.
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS Addendum to FAR 52.212-1 §7.1 & Section B 
option pages Addendum to FAR 52.212-1 7.1  122; Section B   34–52 "1. Mandatory Plug-In 
Values: Offerors shall include the exact unburdened amounts below in their price proposal: a. 
CLIN 1005 (Material AWFC Missiles): $27,500.00 b. CLIN 1006 (Travel - Missiles): $6,000.00 c. 
CLIN 1007 (Other Direct Costs (ODCs) Missiles): $88,500.00 d. CLIN 1013 (Material AWFC 
Aviation): $27,500.00 e. CLIN 1014 (Travel Aviation): $6,000.00 f. CLIN 1015 (Other Direct Costs 
(ODCs) Aviation): $88,500.00" The mandatory unburdened plug-in amounts are provided only for 
the six Base Period CLINs (1005, 1006, 1007, 1013, 1014, and 1015). If not, for the 
corresponding CLINs in Option Periods 1–5, should offerors repeat the same amounts without 
escalation, apply escalation to the Government-provided amounts, or develop independent 
estimates? Please clarify the required treatment for the option-period Material, Travel, and ODC 
CLINs. Yes, those are plug numbers and apply escalation
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS	Section B	Section B, 21–24	See Section 
B.	Section B establishes CLINs 7001–7016 as separate FFP “Lot” items for the 16 CDRLs 
(CDRL_A001–CDRL_A016). Please clarify whether each CDRL CLIN must be separately priced, 
entered as Not Separately Priced (NSP), or priced using another method. If separately priced, 
does each CLIN price cover all required submissions, updates, and revisions throughout the 
entire contract—including all option periods—or only a single delivery or contract period? CDRL CLINs are not separately priced. 
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS & Attachment 0001_PWS	Addendum to FAR 
52.212-1 §4 (Scenario 5), PWS §5, Section B	FAR 52.212-1 4 (Scenario 5) 117; PWS 5, 
24	"Addendum to FAR 52.212-1 §4 (Scenario 5): ""Operational Continuity and Staffing Under 
Pressure: Demonstrate commercial surge capacity and rapid response capabilities during high-
pressure or continuity-of-operations events.""
PWS: ""5 SERVICE SUPPORT SURGE, (OPTION)
Upon written authorization, the contractor shall provide surge support, including programmatic 
management, data analysis, and additional labor as required. All surge activities must comply with 
the same standards and requirements as the base contract."""	Section B does not appear to 
include a CLIN dedicated to Service Support Surge under PWS §5; surge is addressed only as 
“Scenario 5” in the Volume 2 technical instructions. Please clarify the required pricing and 
ordering approach. If surge support is exercised, will it be ordered against the existing labor 
CLINs using the proposed rates through a bilateral modification, or must offerors include separate 
surge pricing in their current proposals? If a new CLIN would be established after award, please 
confirm that no surge price is required at this time. A new CLIN (1008 AA) will be established after award, no surge price is required at this time. 
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS & PWS+Attachment+1_+Appendicies+A-
E	Section B & PWS Appendix C	Section B, 4–9; PWS Appendix C 4–6	See Section B & Appendix 
C.	Section B divides labor into “Missiles” and “Aviation” commodity groups, with twin SCA-exempt 
and SCA/non-exempt labor CLINs. PWS Appendix C, however, organizes the labor categories 
and estimated staffing by location—Fort Bliss for warehouse/logistics support and Redstone 
Arsenal for analytical support. Please provide the intended mapping between the 
Missiles/Aviation CLIN groups and the Fort Bliss/Redstone Arsenal staffing structure. For 
example, should labor at each location be allocated across both commodity groups, or does each 
commodity group correspond to a specific location or labor-category mix?

This is a Performance-Based Acquisition. It is the Offeror's responsibility to conduct an independent analysis and propose an 
optimal labor mix that maps to the CLIN structure and meets all PWS requirements for both locations.
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS	CLIN Schedule; FAR 52.212-5 and FAR 
52.222-41	CLIN Schedule; FAR 52.212-5 and FAR 52.222-41, 2–20 and 44–54	See CLIN 
Schedule; FAR 52.212-5 and FAR 52.222-41.	The CLIN structure includes SCA-exempt and 
SCA/non-exempt labor; however, FAR 52.222-41 and the related FAR 52.212-5 selections 
appear unchecked, and no wage determinations are included. Please confirm whether the 
Service Contract Labor Standards apply to the SCA/non-exempt labor CLINs. If applicable, 
please provide the current wage determinations for Fort Bliss and Redstone Arsenal. If not 
applicable, please clarify the purpose of the SCA labor CLINs. Wage determination documents uploaded
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W31P4Q-26-R-A002+P0001+Solicitation+SCOS	Section B (CLINs 1002 and 1004); PWS 
§2.5.1	Section B 4, PWS  2	PWS 2.5.1: "Hours of Operation and Overtime The Contractor shall 
provide services during a standard 40-hour workweek at the location of supported operations, 
maintaining responsibility for determining daily duty hours necessary to meet all PWS 
requirements. In alignment with Federal Acquisition Regulation (FAR) 7.108, the Contractor may 
authorize situational remote work for extenuating circumstances, provided mission functions are 
executed without degradation; furthermore, the Contracting Officer’s Representative (COR) may 
authorize situational off-site performance during inclement weather or facility closures for tasks 
that do not necessitate a physical presence. Any deviations from the established 40-hour 
schedule require prior written approval from the COR. Overtime may be authorized to support 
urgent, Government-approved supply chain and warehouse operations, such as asset handling or 
addressing sporadic bottlenecks, provided it does not exceed 46 hours per week or 92 hours per 
two-week pay period. All overtime must comply with the Contract Work Hours and Safety 
Standards Act (CWHSSA) and the Fair Labor Standards Act (FLSA), with compensation applied 
only to hours actually worked, excluding non-work hours such as paid holidays and leave."	The 
SCA-Exempt Labor Overtime and SCA Labor Overtime CLINs (1002, 1004, and their option-
period equivalents) are identified as FFP “Lot” items, but the schedule provides no estimated 
hours or hourly unit rates. Please clarify the intended pricing and billing methodology: (a) should 
these CLINs remain FFP “Lot” items or be structured as Labor-Hour CLINs; (b) what estimated 
hours or other basis should offerors use to develop the proposed price; (c) will invoicing be based 
on fixed installments or only on overtime hours authorized and actually worked, consistent with 
PWS §2.5.1; and (d) if billing is based on actual hours, what rate or unit-price basis should be 
used to calculate partial CLIN billings? The USG will provide official authorization if overtime is required. All CLINs are FFP. Please reference PWS §2.5.1. 

110

W31P4Q-26-R-A002+P0001+Solicitation+SCOS & PWS+Attachment+1_+Appendicies+A-
E	Section B, pp. 4–9 (labor CLINs, including 1001, 1003, 1008, 1011, and option-period 
equivalents—quantity shown as “Lot,” with no hours); PWS Appendix C, pp. 4–6 (staffing 
expressed in FTEs, with no productive-hours-per-FTE conversion)	Section B 4–9,  PWS Appendix 
C 4–6 	See Section B and Appendix C. 	The Price Schedule does not identify a productive man-
hour assumption for the FFP labor CLINs. Please confirm the productive-hour baseline offerors 
should use for each FTE—for example, 1,920 hours per year or another Government-directed 
figure. If offerors are expected to establish their own productive-hour assumptions, please confirm 
if those assumptions should be identified in the price narrative or basis of estimate.

Offerors shall establish their own productive-hour baseline for each FTE. These assumptions must be clearly identified and 
detailed in the price narrative and/or basis of estimate provided in Volume 5.
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W31P4Q-26-R-A002 P0001 Solicitation SCOS	Volume 3 - Management	119 "Personnel 
Management Plan: The corporate approach to recruiting, training, and retaining qualified
personnel for the full contract duration, including standard commercial employee benefits. 
(Required for prime and all major subcontractors)."""	"It is our assumption that only one 
consolidated Personnel Management Plan is required, addressing the management of the entire 
proposed team including subcontractors, rather than a separate plan from each subcontractor. 
Please confirm whether this assumption is correct, or if separate subcontractor plans are 
required. If separate plans are required, please specify the required format, content, and whether 
subcontractor plans are included within the Volume III page limitation."

2.5.2	Subcontract Management
The contractor is responsible for managing all subcontractor activities to ensure effective integration and performance in support 
of this requirement. The prime contractor must oversee work distribution to prevent any Organizational Conflict of Interest (OCI). 
Subcontractors may be added to the team with prior notification to the KO or COR.
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Attachment 0001 – SCOS PWS / Appendix F	PWS 3.4 – Warehouse Operations / Appendix F – 
Government Furnished Property	PWS 8 / Appendix F 1–10	PWS 3.4 identifies forklifts, pickup 
trucks, stake-bed trucks, and warehouse material handling equipment as GFP. Appendix F 
provides the GFP inventory.	PWS 3.4 identifies forklifts, pickup trucks, stake-bed trucks, and 
warehouse material handling equipment as Government Furnished Property (GFP). Please 
confirm whether Appendix F represents the complete GFP inventory anticipated at contract start. 
If additional vehicles, forklifts, or MHE will be furnished that are not currently identified in 
Appendix F, please provide the anticipated type and quantity. Additionally, please confirm 
whether the Government will permit site visits to the Fort Bliss and/or Redstone Arsenal locations 
prior to proposal submission so offerors can view the GFP and facilities firsthand. No site visits will be provided prior to award. Appendix F represents the complete list of equipment currently at the locations. 
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Attachment 0001 – SCOS PWS / Appendix F	PWS 2.5.6.2 – Property Administration; 4.13.1 – 
Transition-In	PWS 4, 20–21 / Appendix F 1–10	“The contractor shall serve as the primary hand 
receipt holder for all property on this contract, to include GFP and Contractor Acquired Property 
(CAP).” Appendix F identifies GFP anticipated for performance.	Please confirm whether the 
Government will conduct or participate in a joint physical inventory and condition assessment of 
the GFP identified in Appendix F during transition-in and prior to transfer of accountability to the 
successor contractor. Please also clarify responsibility for resolving shortages, excess property, 
damaged property, and discrepancies between Appendix F/property records and the physical 
inventory identified prior to transfer of accountability.

The USG will participate in a joint inventory, to include condition assessment, at all locations. Shortages will be delt with IAW 
Army Property Control regulations. 
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Attachment 0001 – SCOS PWS	PWS 2.5.6.3 – Stock Control and Locator System	PWS 4	“The 
contractor shall establish and maintain a stock control and stock locator system on all 
Government property in its possession.”	Does an existing Government or incumbent stock control 
and stock locator system currently support SCOS operations, and if so, what is the underlying 
technology platform/architecture? Additionally, please confirm whether the successor contractor is 
expected to continue development and maintenance within that existing environment (with data 
and associated property records transferred or made available), or whether the successor 
contractor is expected to build a new system during transition-in. Please review PWS section 4.13.2
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Attachment 0001 – SCOS PWS	PWS 3.2 – Technical Proficiencies	PWS 7	“The contractor shall 
have the capability to operate standard Army network systems, including STAMIS, LMP, GCSS-
Army, APAS, IGE/GTN, i3Log, and Material Trackers.”	Please identify which of the systems listed 
in PWS 3.2 are currently used in performance of the SCOS requirement, and clarify whether 
required Government system accounts, licenses, credentials, and Government-controlled access 
will be provided to contractor personnel, or whether the contractor is responsible for procuring or 
maintaining any licenses independently.

The contractor shall have the capability to operate standard Army network systems, including STAMIS, LMP, GCSS-Army, 
APAS, IGE/GTN, i3Log, and Material Trackers. Required Government system accounts, licenses, credentials, and Government-
controlled access will be provided to contractor personnel by the Government.  
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Attachment 0001 – SCOS PWS	PWS 3.2.1 – Logistics Analytics; 3.2.2 – Data Analytics	PWS 
7–8	Contractor shall perform logistics analytics and collect, process, and analyze data, including 
the use of data mining, AI, machine learning, data visualization, and descriptive, diagnostic, 
predictive, and prescriptive analytics.	Does the Government currently utilize analytical tools, 
dashboards, models, data repositories, or recurring analytical products in performance of the 
SCOS requirement that the successor contractor will be expected to maintain or continue? If so, 
will access to the applicable tools, historical datasets, models, and existing analytical products be 
provided during transition?

Yes, during transition, all data sources, tools, datasets, models and products will be provided to the awarded offeror as stated in 
the PWS.
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Attachment 0001 – SCOS PWS	PWS 4.2 – Security Requirements	PWS 13	“All contract and 
subcontract personnel shall retain a SECRET level clearance for the duration of the 
contract.”	Please confirm whether the requirement for all contract and subcontract personnel to 
retain a SECRET clearance applies to every individual performing under the contract, including 
warehouse, transportation, administrative, and other personnel whose assigned duties do not 
require access to classified information.

 4.2 	Security Requirements
The contractor shall provide security to a level necessary to meet the requirements of the tasks requested Appendix G of this 
PWS. The contractor’s work effort shall not be above the level of SECRET. All contract and subcontract personnel shall retain a 
SECRET level clearance for the duration of the contract. The contractor shall comply with the appropriate security classification 
guides listed in Appendix H of this PWS. The contractor shall ensure that each individual authorized access to the Army/DoW 
information management system possesses an appropriate clearance. Individuals afforded access to wholesale and retail 
management information systems, LMP, Defense Property Accountability System (DPAS), GCSS-A, or STAMIS shall be 
required to have a background check on file. Key positions, as identified by the Government, shall be required to have a Tier 3 
investigation and security clearance on file as prescribed by Contract Security Classification Specification Appendix G of this 
PWS.
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Attachment 0001 – SCOS PWS	PWS 4.12.3 – Cybersecurity	PWS 20	“All contractor and 
subcontractor employees performing 8140 cybersecurity workforce functions... must obtain 
Foundational qualification prior to contract award.”	Please identify the positions or functional areas 
under this requirement that the Government anticipates will perform DoD 8140 cybersecurity 
workforce functions and therefore require Foundational qualification prior to contract award.

4.12.3 Cybersecurity All contractor and subcontractor privileged and general users requiring network/system access must 
complete the Cybersecurity Awareness Training prior to access and ensure training is refreshed annually. All contractor and 
subcontractor employees performing 8140 cybersecurity workforce functions, as defined by DoWD 8140.01, DoWM 8140.03, 
and DFARS 252.239.7001, must obtain Foundational qualification prior to contract award.
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PWS Attachment 1_ Appendices A-E	Appendix C; Appendix C Part 2	4-6	"Key Personnel; 
supply chain analysis (2.5.8.1)"; "Key Personnel; predictive modeling (2.5.8.2)"; "Supports senior 
analysts/graphics (2.5.7, 2.5.8)"; "Key Personnel; ATO process & design (2.5.8.3)"; "Lifecycle 
development support (2.5.8.3)"	Appendix C's Basis of Estimate column justifies the Senior 
Logistics Analyst, Senior Data Analyst, Program/Data Analyst, and Lead Data Systems Developer 
positions by citing PWS sections 2.5.7 and 2.5.8 (including 2.5.8.1, 2.5.8.2, and 2.5.8.3), but 
these sections do not appear in the PWS. Please confirm the correct PWS section references for 
these positions. USG will update the appendix and pws to reflect the cross linkage and provide with the next solicitation update. 
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Attachment 0001 – SCOS PWS	PWS 4.13.1 / 4.13.1.1 – Transition-In	PWS 20–21	PWS 4.13.1 
requires the contractor to accomplish all PWS tasks within “30 days of award,” while PWS 
4.13.1.1 provides for coordination with the outgoing contractor for “up to 30 working days after 
contract award.”	Please clarify whether the required transition-in period is 30 calendar days or 30 
working days. PWS 4.13.1 requires transition to be completed within 30 days of award, while 
PWS 4.13.1.1 provides for coordination with the outgoing contractor for up to 30 working days 
after contract award.

The transition-in period shall be completed within 30 calendar days of contract award. The coordination period with the outgoing 
contractor may last up to 30 working days after contract award, which may run concurrently with the transition-in period.
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Attachment 0001 – SCOS PWS	PWS 4.13.1 – Transition-In Effort	PWS 20–21	“During transition-in, 
the contractor shall become familiar with all performance requirements to begin full service on the 
contract start date.” The transition-in period begins immediately upon contract award and must be 
completed within 30 days.	It is our assumption that the transition-in period begins on the date of 
contract award and runs 30 days, with full operational performance beginning on day 31. Please 
confirm whether this assumption is correct. This is a correct assumption 
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Attachment 0001 – SCOS PWS	PWS 1.3 – Background; 1.4 – Scope	PWS 1	Services “may be 
required... both within CONUS and OCONUS,” while the identified primary performance locations 
are Fort Bliss, Texas and Redstone Arsenal, Alabama.	Please clarify the anticipated scope and 
frequency of OCONUS performance under the base requirement. Does the Government 
anticipate permanent or recurring OCONUS staffing, or is OCONUS support expected to be 
performed on an as-needed/travel basis?

The Government does not anticipate the need for permanent or recurring OCONUS staffing under the base requirement. Any 
OCONUS support is expected to be performed on an as-needed, temporary travel basis.
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Attachment 0001 – SCOS PWS	PWS 5 – Service Support Surge (Option)	PWS 24	“Upon written 
authorization, the contractor shall provide surge support, including programmatic management, 
data analysis, and additional labor as required.”	Please clarify the anticipated scope of the Service 
Support Surge option, including whether surge requirements may apply to both Fort Bliss and 
Redstone Arsenal and whether activation may require additional labor categories, personnel, or 
performance locations beyond those contemplated by the base requirement.

IAW PWS Paragraph 5, the Service Support Surge Option provide surge support, including programmatic management, data 
analysis, and additional labor as required.  It requires formal written authorization from the Contracting Officer. It covers 
programmatic management, data analysis, and additional labor as needed to handle increased workloads. Any activities 
performed under the surge must adhere strictly to the same standards and quality requirements established for the base 
contract. The SCOPE of this Surge is called out in PWS 1.4. The scope of the surge is "To Be Determined," based on later 
occurring surge requirements.
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Appendix C: Senior Logistics Analyst: Broken cross-reference: Appendix C cites "PWS 2.5.8.1" 
for this role, but no 2.5.8 exists in the PWS body. An update will be forthcoming to correct this. 

125
Appendix C: Senior Data Analyst: Same broken cross-reference pattern. Appendix C cites "PWS 
2.5.8.2" for this role, but no 2.5.8 section exists; assumed duties mapped to PWS 3.2.2? The cross reference will be corrected. 

126
Appendix C: Program Data Analyst (Junior): Broken cross-reference: "2.5.7" does not exist in the 
PWS; duties mapped to the actual 3.2 analytics sections at a support level. The cross reference will be corrected. 

127
Appendix C: Lead Data Systems Developer: Appendix C does not print 
education/experience/skills for this Key position. 

Offerors are responsible for proposing qualified personnel to meet the requirements for the Lead Data Systems Developer 
position. As part of their proposal, offerors should define the education, experience, and skill qualifications for this role that they 
deem necessary to successfully execute all related PWS tasks.

128
Appendix C: Junior Systems Developer: Appendix C does not print education/experience/skills for 
this role. 

Offerors are responsible for proposing qualified personnel to meet the requirements for the Junior Systems Developer position. 
As part of their proposal, offerors should define the education, experience, and skill qualifications for this role that they deem 
necessary to successfully execute all related PWS tasks.
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Proposal Questions: 	Is the "Lead Logistics Analyst" referenced in the Volume 1 instructions 
intended to be the same position as the "Senior Logistics Analyst" in PWS Appendix C? If not, 
please identify the intended labor category and its qualifications.

Yes. The "Lead Logistics Analyst" referenced in the Volume 1 instructions and the "Senior Logistics Analyst" in PWS Appendix C 
refer to the same Key Personnel position.

130

Proposal Questions: 	In Volume 1 evaluation (Acceptable/Unacceptable), does the Government 
require resumes only for the Program Manager and the Logistics Analyst position, or does it 
expect resumes for all six Key Personnel positions identified in Appendix C?

Yes. For the Volume 1 Technical Capability Gateway evaluation, offerors are only required to submit resumes for the Program 
Manager and Lead Logistics Analyst positions.
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Proposal Questions: 	If only two resumes are required at the gateway, please confirm whether 
resumes for the remaining Key Personnel are expected in any other volume (e.g., Volume 2, 
Subfactor 2 – Workforce Qualifications).

Resumes are only required for the Program Manager and Lead Logistics Analyst as part of the Volume 1 gateway evaluation. No 
other resumes are required to be submitted in any other volume of the proposal.

132

Pricing Questions: Wage Determination: Will the Government please provide the applicable SCA 
Wage Determination number and revision for each place of performance (Fort Bliss, El Paso 
County, TX and Redstone Arsenal, Madison County, AL)?

Contracting agencies may use the sam.gov website to select the proper wage determination for a proposed contract. The 
sam.gov website provides assistance to the contracting agency in the selection of the correct wage determination. An overview 
of this process can be found on the sam.gov website.  You can also use the following Websites for Ft. Bliss 
https://www.bls.gov/regions/southwest/news-release/occupationalemploymentandwages_elpaso.htm and Redstone Arsenal, 
https://www.bls.gov/regions/southeast/news-release/occupationalemploymentandwages_huntsville.htm
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Pricing Questions: Overtime CLIN: Please confirm overtime pricing should reflect the PWS 2.5.1 
caps (not to exceed 46 hours/week or 92 hours per two-week pay period) and applies only to 
hours actually worked. Yes, it should reflect PWS 2.5.1. 
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Pricing Questions: Contract type: The QASP (2.2) describes Travel and Materials as cost-
reimbursable/CPFF, but CLINs 1005-1007 and 1013-1015 are listed as FFP NTE. Which one is 
correct, and how should offerors price these CLINs? QASP has been updated to reflect FFP. 
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Pricing Questions: Plug-in values: Are the mandatory plug-in values (Material $27,500; Travel 
$6,000; ODCs $88,500 per commodity) to be applied per performance period, or once for the 
base period only, and how should they be carried across the option years and the 6-month 
extension? Plug-in base and carry across Option years.

136
Do you have an estimated timeline for when the responses to the solicitation questions will be 
posted to SAM.gov? The questions and answers will are uploaded to SAM.gov on the next update. 

137
do you anticipate an extension to the solicitation response deadline due to the questions 
received? Extension has been provided in Amendment 3.

138 Is there an incumbent? Yes. See question 33.

139 Please provide the incumbents company name and contract number.

Per PWS paragraph, 4.13 Transition. The contractor shall ensure a seamless transition-in and transition-out process, 
coordinating with outgoing or incoming contractors as required. W31P4Q-21-C-0049 is the current contract number. The current 
contract is not an overlapping requirement. This is a new requirement. 
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RFP 4-52 The CLIN structure requires bidding aviation and missile labor CLINs. Please provide 
data on workload by aviation and missiles so offerors will know how much work is required in 
each area.

This is a Performance-Based Acquisition. It is the Offeror's responsibility to conduct an independent analysis and propose an 
optimal labor mix that maps to the CLIN structure and meets all PWS requirements for both locations.

141 RFP 4-52 There is no CLIN 0008. Please clarify. This is intentional. If needed, CLIN 1008 will be used for surge requirements to support possible mission increase.

142

RFP and PWS	2.5.1 Hours of Operation and Overtime	RFP 4-52
PWS 2	The CLIN structure requires bidding exempt and SCLS overtime. Please provide data on 
estimated overtime in order to develop pricing. Propose in accordance with PWS 2.5.1. 

143 RFP CLIN Structure Recommend SCA be changed to Service Contract Labor Standards (SCLS). SCLS was previously known as SCA. For the purposes of the RFP, use these terms interchangeably. The USG will revise as 
necessary. 

144 RFP CLIN Structure Recommend SCA Exempt be changed to Exempt. Will remain for RFP. Changes to this will be considered prior to award.

145
RFP and PWS There is no workload data for exempts. Please provide.

This is a Performance-Based Acquisition. It is the Offeror's responsibility to conduct an independent analysis of the PWS and 
determine the optimal labor mix and level of effort, for both exempt and non-exempt labor categories, necessary to meet all 
contract requirements.
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PWS 3.2.6 9 Please provide examples of aviation and missile HAZMAT.

The Government requires the contractor to safely manage, store, and utilize standard industrial-strength maintenance and 
cleaning materials typical of medium-to-large-scale warehouse operations. These materials generally fall into the following broad, 
non-proprietary categories and hazard classifications: The below is a list provided from a internet search on warehouse HAZMAT 
examples. The warehouse does not house or hold any HAZMAT outside of general cleaning materials. 

Industrial Cleaners & Degreasers: Typical products include heavy-duty floor and surface cleaners that may contain corrosive 
agents (e.g., dilute ammonium hydroxide, mild acids, or concentrated alkaline solutions) requiring appropriate skin, eye, and 
respiratory protection during application.

Solvents & Maintenance Aerosols: Operations may involve standard parts-washing solvents (e.g., mineral spirits) and 
pressurized aerosol sprays (e.g., penetrating oils, brake cleaners) that exhibit flammable or combustible properties and require 
proper ventilation.

Sanitizers & Disinfectants: Standard facility maintenance utilizes common sanitizing agents (such as sodium hypochlorite or 
quaternary ammonium compounds) that require strict storage segregation to prevent hazardous chemical reactions.

Equipment Lubricants & Fluids: Standard material handling equipment maintenance involves the storage and handling of 
combustible motor oils, high-pressure hydraulic fluids, and heavy greases, all of which require compliant secondary containment, 
spill response readiness, and proper hazardous waste disposal procedures.

147

PWS 3.3 9 Will Class IX be shipped from Ft. Bliss to other locations.

See PWS paragraph 3.1. The contractor shall be proficient in Army Working Capital Fund (AWCF) and Single Stock Fund (SSF) 
operations, and perform all supply chain management tasks, including inventory, requisition, material release, transportation, 
packaging, hazardous material management, and property book oversight. The contractor shall perform the full range of supply 
chain management tasks for weapon systems under this contract. 

148 PWS 2.9.3 6 Which DLA Disposition Service facility does the warehouse use? Currently there is no DLA DS available at Ft. Bliss, TX. The nearest DLA DS service is located in Tuson AZ. The contract will 
use the one in Tuson, AZ.  

149

PWS 3.5.1 10 The contractor shall access, download, and deliver all MROs and STOs within one 
day of receipt, meeting the following minimum standards. The NMCS, IPG, and OSD JCS MROs 
and STOs require a 4 hour delivery time. Is the warehouse team expected to be manned 
24/7/365 to respond to 4 hour requirements?

Per PWS Appendix C, Labor Category Description-Qualifications, Page 1 Note: This is a Performance-Based Acquisition. While 
the Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

150
RFP and PWS RFP 3.1 Volume 1 PWS Appendix C 117 The RFP states a requirement for two 
resumes. The PWS states there are four key personnel. Please clarify.

Yes. For the Volume 1 Technical Capability Gateway evaluation, offerors are only required to submit resumes for the Program 
Manager and Lead Logistics Analyst positions.
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PWS 3.5.3 10 Regarding Section 3.5.3, must packing and crating be performed onsite by direct 
contractor employees, or are offsite facilities and/or independent contractors permitted? If 
offsite/independent contractors are utilized, should these expenses be priced under ODCs? 
Additionally, if performed onsite, must all Warehouse Specialists perform these duties, or may we 
dedicate specialized personnel?

Per PWS Appendix C, Labor Category Description-Qualifications, Note: This is a Performance-Based Acquisition. While the 
Government may provide historical workload data, estimated transaction volumes, or a projected Level of Effort (LOE) for 
informational and planning purposes, these figures do not constitute a guaranteed minimum or maximum requirement. It is the 
sole responsibility of the Offeror to conduct an independent analysis of the Performance Work Statement (PWS) and determine 
the optimal labor mix—including specific labor categories, skill levels, and the total Level of Effort (FTEs/Hours)—necessary to 
successfully execute all contract requirements.

The Offeror’s proposed staffing approach must demonstrate a clear, independent technical methodology that ensures all 
Acceptable Quality Levels (AQLs) detailed in the Performance Requirements Summary (PRS) will be met or exceeded. The 
Government assumes no liability for Offerors who rely on Government-provided estimates or historical data in lieu of their own 
comprehensive technical and staffing assessments.

152
Will the Government accept a current CPARS record in lieu of a completed PPQ for a given 
reference? Yes

153

If CPARS is acceptable in lieu of a PPQ, we would appreciate confirmation of:
1.	Whether CPARS may be submitted for some references while PPQs are used for others (a 
mix), and
2.	Whether the offeror should submit the CPARS report directly in Volume 4, or simply identify 
the contract and allow the Government to retrieve the CPARS record independently. Please submit the CPARS report directly with Volume 4. 

154

RFQ/RFP	Instructions to Offerors, Volume 2 (Technical)	Technical Volume Page Limit	Volume 
2 requires responses to multiple requirements, including five key points and six scenarios, within 
a 10-page limit.	Volume 2 (Technical) has multiple requirements, including five key points and 
six scenarios that must be addressed. Can the Government increase the page limit from the 
current 10 pages to 20 pages?

Per Addendum to 52.212-1, Instructions to Offerors-Commercial Products and Commercial Services: "NOTE: This section 
provides explicit instructions for preparing and submitting a complete and compliant proposal. The burden of 
submitting a thorough and accurate proposal rests solely with the offeror."  The page limit is not negotiable

155

RFQ and PWS	Continuation of Deliveries / Transition-In Period; CLIN 0001	Transition-In Period 
of Performance	The RFQ lists CLIN 0001 from 01 Jan 2027 through 31 Dec 2027, while the 
PWS defines the transition period as 30 days.	In the Continuation of Deliveries section of the 
RFQ (p. 28), the Transition-In Period assigned to CLIN 0001 shows a Period of Performance from 
01 Jan 2027 to 31 Dec 2027. Since the Transition Period is defined as 30 days in the PWS, can 
the Government revise the RFQ to show the Transition Period of Performance as 01 Jan 2027 to 
31 Jan 2027?

Transition period will be begin 1 Dec 2026 for CLIN 0001 and will end 31 Dec 2026. Contract will award for execution to begin 1 
January 2027 through 31 December 2027.

156

RFQ and PWS	Continuation of Deliveries / Base Period; CLINs 1000 Series	Base Period CLIN 
Dates	The RFQ lists the Base Period CLINs from 01 Jan 2027 through 31 Dec 2027, which 
overlaps the separately priced 30-day transition period under CLIN 0001.	In the Continuation of 
Deliveries section of the RFQ (p. 28), the Base Period assigned to CLINs 100X shows a Period of 
Performance from 01 Jan 2027 to 31 Dec 2027. Since there is a 30-day Transition Period in the 
PWS, accounted for under CLIN 0001, can the Government revise the RFQ to show all Base 
Period CLINs (1000 series) as 11 months, from 01 Feb 2027 to 31 Dec 2027?

Transition period will be begin 1 Dec 2026 for CLIN 0001 and will end 31 Dec 2026. Contract will award for execution to begin 1 
January 2027 through 31 December 2027.

157

PWS and RFQ	Base Period / Transition Period	Base Period Duration	The stated 30-day 
transition period appears to reduce the operational Base Period to 11 months.	Can the 
Government confirm in both the PWS and the RFQ that the Base Period, excluding the Transition 
Period, is 11 months?

Transition period will be begin 1 Dec 2026 for CLIN 0001 and will end 31 Dec 2026. Contract will award for execution to begin 1 
January 2027 through 31 December 2027.

158

RFQ	CLIN Structure; X001 and X002 Series	SCA and Exempt Labor Classification	The X001 
and X002 series titles combine the terms SCA and Exempt, creating uncertainty about which 
labor categories should be priced under these CLINs.	The CLIN structure terminology for labor is 
unclear. The X001 and X002 series CLINs refer to SCOS SCA EXEMPT LABOR, with X001 for 
regular labor and X002 for overtime. Does the Government want offerors to combine both SCA 
and Exempt labor in these CLINs, or are these CLINs intended only for SCA/CBA labor or only for 
Exempt labor? Please refer to CLIN structure, each category is a separate CLIN. 



159

RFQ	CLIN Structure; X003 and X004 Series	Missiles Labor CLIN Titles	The X003 and X004 
titles use inconsistent terminology for regular and overtime Missiles labor.	CLIN X003 states that 
it is for SCOS LABOR - MISSILES, while X004 is for SCOS SCA LABOR OVERTIME MISSILES. 
Assuming the Government’s intent is to identify SCA or CBA labor in these two CLINs, can the 
Government revise the CLIN X003 and X004 titles to read SCOS SCA/CBA LABOR - MISSILES? CLIN will remain as titled. 

160

RFQ	CLIN Structure; X009 and X010 Series	Aviation SCA and Exempt Labor 
Classification	The X009 and X010 series titles combine the terms SCA and Exempt, creating 
uncertainty about which Aviation labor categories should be priced under these CLINs.	The 
X009 and X010 series CLINs refer to SCOS SCA EXEMPT LABOR - AVIATION, with X009 for 
regular labor and X010 for overtime. Does the Government want offerors to combine both SCA 
and Exempt labor in these CLINs, or are these CLINs intended only for SCA/CBA labor or only for 
Exempt labor? Please refer to CLIN structure, each category is a separate CLIN. 

161

RFQ	CLIN Structure; X011 and X012 Series	Aviation Labor CLIN Titles	The X011 and X012 
titles use inconsistent terminology for regular and overtime Aviation labor.	CLIN X011 states that 
it is for SCOS LABOR - AVIATION, while X012 is for SCOS SCA LABOR OVERTIME AVIATION. 
Assuming the Government’s intent is to identify SCA or CBA labor in these two CLINs, can the 
Government revise the CLIN X011 and X012 titles to read SCOS SCA/CBA LABOR - AVIATION? CLIN will remain as titled. 

162

RFQ	CLIN Structure; Overtime CLINs	Overtime Estimate	The solicitation does not identify the 
estimated overtime assumptions for Aviation and Missile work.	What is the Government’s 
estimated overtime that offerors should use for both Aviation and Missile work? Please see section 2.5.1 of the PWS. 

163

RFQ	CLIN Structure; SCA Labor CLINs	SCA/CBA Terminology	Multiple CLINs refer only to 
SCA labor, although much of the blue-collar labor at the Fort Bliss warehouse is identified as CBA 
labor.	The RFQ includes multiple CLINs that refer to SCA labor. Since most of the blue-collar 
labor in this solicitation is at the Fort Bliss warehouse and is CBA labor, can the Government 
revise the terminology to refer to blue-collar labor requirements as SCA/CBA to clarify the 
requirement? CLIN will remain as titled. 

164

RFQ	CLIN Structure; Labor Breakout	Exempt and SCA/CBA Labor Breakout	The CLIN 
structure separately identifies Exempt and SCA/CBA labor beyond project management, but the 
purpose of the separate breakout is not explained.	It is uncommon for DoD work to be broken 
out between Exempt and SCA/CBA labor, other than for project management. Can the 
Government explain why labor must be broken out between Exempt and SCA/CBA categories? If 
the separate breakout is not required, we strongly recommend revising the CLIN structure to 
eliminate it. CLIN will remain as titled. 

165

RFQ	Instructions to Offerors; Page Limit	Page Count Exclusions	The instructions do not 
clearly state whether front matter is excluded from page-count limitations.	Can the Government 
confirm that cover pages, Tables of Contents, and acronym lists are excluded from page counts?

Cover pages, Tables of Contents, and acronym lists are excluded from page counts; however, these items will not be evaluated 
as part of the proposal. 

166

RFQ	Instructions to Offerors, Section 6; Past Performance Questionnaire	Missing Past 
Performance Questionnaire	Section 6 requires the offeror to complete and distribute Part I of a 
Government-provided Past Performance Questionnaire, but the questionnaire was not 
included.	The Instructions to Offerors, Section 6, states that “the offeror shall complete Part I of 
the Past Performance Questionnaire and e-mail the questionnaire to both the Government 
contracting activity and technical representative responsible for the past/current contract.” 
However, the Government did not provide the Past Performance Questionnaire (PPQ) that 
offerors are required to use. Can the Government provide the required PPQ? Provided in Amendment 2



167

RFQ	Instructions to Offerors, Section 6; Past Performance Questionnaire	Pre-Award Monitor 
Information	The RFP requires offerors to provide the Government contract administration 
activity's Pre-Award Monitor's name, email address, telephone number, and fax number; 
however, it is unclear what information the Government intends to verify through this point of 
contact or which individual should be identified.	Section 6, Volume 4: Past Performance, Section 
1 – Contract Descriptions, Item e, requires offerors to provide the Government contract 
administration activity's Pre-Award Monitor's name and current email address, telephone number, 
and fax number. Will the Government please elaborate on what information will be verified with 
this Pre-Award Monitor? Specifically, what information is needed from this individual so offerors 
can provide the most appropriate point of contact? The information included on the PPQ must be provided, as specified. 
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